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REMOTE

SERVICES

It has never been more essential to leverage digitally-enabled services.
Nalco Water's digital offerings enable you to improve operational
performance and minimize risk to create and capture value.
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DESCRIPTION

At the center of the Nalco Water
Solution is 3D TRASAR™
Technology.

Designed to support your unigue
water needs, it uses an
interconnected ecosystem of
smart technology, innovative
chemistry, and extensive expertise
to proactively solve problems and
deliver effective results.

The capability that equips Nalco
Water sales reps and customers
to manually record data on critical
KPIs. Once digitized, the data can
be trended against limits and can
generate alarms. Users may enter
and update data from mobile
devices.

A secure, cloud-based, digital
platform that translates operating
data from multiple sources into
actionable insights using advanced
algorithms and predictive
analytics.

VALUE

Minimizes cost, risk and water use for peace of mind
that your business is growing in a more efficient,
reliable and profitable manner

Feeds into the ECOLAB3D™ digital platform, which
translates data into actionable insights to further
optimize your operation

Provides unparalleled support through our local
engineers, global network of experts, and around-the-
clock monitoring by our System Assurance Center

Shows trends and patterns enabling visibility into
system performance through charts and graphs

Provides a complete overview of assets

Mitigates risk by sending alarms when a user records
out of specification readings

Provides digital services to drive performance,
prioritize and measure value, and mitigate risk

Includes several unique digital services:
= Water Quality
= Omni
= Financial Impact
= Water Flow Intelligence
= Water Safety Intelligence



DESCRIPTION

A remote monitoring team that
provides 24/7/365 system
monitoring and control, remote
assistance and real-time
performance visibility.

System
Assurance
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A pre-designed service report that
is sent on an ongoing basis. Each
report is updated with the latest
plant data.

An online service for ordering
equipment and reagents.

Ready Labels A preprinted, bar-coded label to

o apply to a sample bottle or coupon
card. Ready Labels replace
standard labels and are available
for:

= Water

= |egionella
= Microbio
= Deposits
= Coupons

Rapid Bio
Intelligence

Rapid Bio Intelligence leverages
digital technology to quickly yield
aerobic bacteria test results to a
mobile device.
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VALUE

Averts over 105,000 critical system upsets per year
Identifies and manages alarms

Conducts system health checks and program
optimization with Nalco Water's proprietary modeling
software

Drives best practices for controller configuration

Performs comprehensive diagnosed
summary reports

Presents updated data from plant KPIs in a consistent
format on an ongoing, scheduled basis

Displays E-data alongside critical parameters and
performance graphs so engineers can make proactive
decisions

Search thousands of water treatment solution
products

Find personalized product lists and purchase history
Buy quickly and easily

Easy-to-use and requires fewer forms
to complete

Ensures lab information is ingested in ECOLAB3D™
Saves time

Improves accuracy and avoids spelling mistakes

Returns results in just 15 minutes
Improves test accuracy with mobile image capture

Stores easily for up to two years

Excited about our
capabilities?

Contact your
Sales Representative
for more information.
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