ECOLAB3D PROGRAM GENERAL TERMS AND CONDITIONS
CAC PIEU KHOAN VA PIEU KIEN CHUNG CUA CHUONG TRINH ECOLAB3D

These Ecolab3D Program General Terms and Conditions (the “Program T&Cs”), including Ecolab’s Data
Processing General Terms and Conditions incorporated herein by reference and available at
https://www.ecolab.com/ecolab3dtandc (the “DPA,” and together with the Program T&Cs, these “Terms”)
govern the use of all Ecolab3D Program(s) service offerings, including the Software, Documentation, and
the websites, mobile applications, or other interactive properties and related equipment through which the
Ecolab3D Program is delivered (collectively and individually, the “Program”) that are made available by
Ecolab Inc. or one or more of its affiliates (“Ecolab,” “us,” “we,” or “our”). These Terms are a legal contract
between you and the entity(ies) you represent or have agency to act on behalf of (“Customer”), on one hand,
and Ecolab, on the other hand (each a “Party” and collectively, the “Parties”). “You” or “Your” means
collectively you (the individual) and Customer that purchase, access or use the Program. There may be
individual offerings within the Program (each an “Offering”) that warrant terms and conditions specific to
that Offering that may be different or in addition to these Terms (such different or additional terms specific
to an Offering referred to as the “Offering Terms”). Ecolab will provide the applicable Offering Terms to
you for review and acceptance at the time an Offering is made available to you. If you are using different
Offerings concurrently you will be subject to these Terms and each of the applicable Offering Terms
concurrently but the Offering Terms applicable to a given Offering will only apply to you with respect to
that specific Offering and not any other Offering.

Cdc Piéu khodan va Diéu kién Chung ciia Chirong trinh Ecolab3D nay (“Céc Diéu khodn va Piéu kién cia
Chirong trinh”’), bao gom Cdc Diéu khodn va Piéu kién Chung vé Xir Iy Dit liéu ciia Ecolab bang cdch tham
chiéu va dwoc cung cdp tai https://www.ecolab.com/ecolab3dtandc (“DPA,” va cting véi Cdc Piéu khodn
va Piéu kién ciia Chirong trinh, “Cdc Diéu khodn” ndy) qudn 1y viéc sir dung tdt ca cdc dich vu cia (cdc)
Chuwrong trinh Ecolab3D, bao gom Phan mém, Tdi liéu, va cdc trang théng tin dién tir, cdc iing dung di dong,
hodic cdc tai san twong tac khdc va cdc thiét bi lién quan ma qua dé Chuwong trinh Ecolab3D dirgc phdn phoi
(goi chung va goi riéng la * Chwong trinh”) dwoc Ecolab Inc. hodc mét hay nhiéu cdc cong ty lién két ciia
Ecolab Inc. cung cdp (“Ecolab,” “vé ching t6i,” “ching t6i,” hodc “ciia ching t6i”). Cac Piéu khodn nay
la mot hop d(ing phap Iy giita ban va (cac) thuc thé ma ban dai dién cho hodc hanh dong nhan danh thyc
thé dé (“Khach hang”), la mot bén, va Ecolab la bén con lai (mgi bén la mot “Bén” va goi chung la “cdc
Bén”). “Ban” hodc “ciia Ban” déu c6 nghia chung la ban (cd nhdn) va Khdch hang ma mua, truy cdp hodc
sir dung Chwong trinh. C6 thé cé nhitng wu dai riéng 1é trong Chirong trinh (méi wu dai dwoc goi la “Uu
ddi”) dam bdo cdc diéu khodn va diéu kién cu thé cho Uu ddi, ma c6 thé khdc véi hodc bé sung cho Cdc
Piéu khodn nay (cdc diéu khoan khac hodc bo sung cu thé cho Uu ddi duoc goi la “Cac DPiéu khoan Uu
ddi”). Ecolab sé cung cdp Cdc Diéu khoan Uu dai dwoc dp dung doi véi ban dé ban xem xét va chdp nhdn
tai thoi diém ma Uu dai duoc cung ccip cho ban. Néu ban dang su dung déng thoi cac Uu ddi khdc, ban sé
phdi tudn theo Cdc Diéu khodn nay va ciing hic véi méi Piéu khoan Uu ddi cé thé dwoc dp dung nhung Céc
Piéu khoan Uu dai dwge dp dung cho Uu ddi nhat dinh sé chi dp dung doi véi ban cho Uu dai cu thé dé va
khéng dp dung cho bat ky Uu ddi ndao khdc.

BY CLICKING “I AGREE” AT THE BOTTOM OF THESE TERMS, OR AFTER BEING AFFORDED
THE OPPORTUNITY TO REVIEW THESE TERMS VIA ELECTRONIC ACCESS OR OTHERWISE,
YOU ACKNOWLEDGE THAT YOU HAVE READ AND ACCEPT THESE TERMS, AND YOU
REPRESENT TO ECOLAB THAT (I) YOU ARE AUTHORIZED TO ENTER INTO THESE TERMS ON
YOUR OWN BEHALF AND ON BEHALF OF CUSTOMER, (II) YOU ARE, AT ALL TIMES DURING
YOUR ACCESS TO AND USE OF THE PROGRAM, AN AUTHORIZED USER OF CUSTOMER, AND
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(IIT) YOU AND THE CUSTOMER AGREE TO BE BOUND BY THESE TERMS. IF YOU DO NOT
AGREE WITH ANY OF THESE TERMS, OR IF YOU ARE NOT AUTHORIZED BY CUSTOMER TO
ACCEPT THESE TERMS FOR CUSTOMER, THEN DO NOT ACCESS OR USE THE PROGRAM.
BANG CACH PANH DAU TICH VAO “TOI PONG Y” O PHAN DUOI CUNG CUA CAC PIEU KHOAN
NAY, HOAC SAU KHI CO PUOC CO HOI PE XEM XET CAC PIEU KHOAN NAY QUA TRUY CAP DIEN
TU HOAC BANG CACH KHAC, BAN THUA NHAN RANG BAN PA POC VA CHAP NHAN CAC PIEU
KHOAN NAY, VA BAN CAM DOAN VOI ECOLAB RANG (I) BAN BPUQC UY QUYEN GIAO KET HOP
PONG VOI CAC PIEU KHOAN NAY NHAN DANH CHINH MINH, VA PAI DIEN CHO KHACH HANG,
(II) VAO BAT CU LUC NAO TRONG KHI TRUY CAP VA SU DUNG CHUONG TRINH, BAN LA NGUOI
DUNG PUQC UY QUYEN CUA KHACH HANG, VA (IIl) BAN VA KHACH HANG PONG Y CHIU SU
RANG BUQC CUA CAC PIEU KHOAN NAY. NEU BAN KHONG PONG Y VOI BAT KY PIEU KHOAN
NAO, HOAC NEU BAN KHONG PUQC UY QUYEN PE CHAP NHAN CAC PIEU KHOAN NAY CHO
KHACH HANG, THI BAN KHONG PUQC TRUY CAP HAY SU DUNG CHUONG TRINH.

Any other terms and conditions contained in any purchase order, acknowledgement, request for proposal or
other documents or communications by You that are different from or in addition to the terms set forth in
these Terms are hereby expressly rejected and shall not be binding on Ecolab.

Bt ky diéu khodn va diéu kién nao khdc c6 trong bat ky don ddt hang, xdac nhdn, yéu cau dé xudt hodc tdi
liéu hodc théng tin lién lac nao khdc ciia Ban ma khdc véi hodc nam ngodi cdc diéu khodn dwoc néu trong
Cdc Piéu khodn nay tai day déu bi tir chéi ré rang va sé khéng rang budc Ecolab.

Subject to Section 16(e) of these Program T&Cs, Ecolab may update these Terms from time to time. Ecolab
may make modifications to any Program in its discretion, provided that such modifications do not materially
adversely affect the functionality of the Program.

Theo Muc 16(e) ciia Cdc Diéu khodn va Piéu kién Chung cua Chuong trinh nay, Ecolab co thé cdp nhat
Cdc Piéu khoan nay tuy ting thoi diém. Ecolab co thé theo toan quyén quyét dinh ciia minh thyc hién cac
sira doi doi voi bat ky Chirong trinh nao, mién la nhitng siea doi @6 khong gdy anh hwdng xdu nghiém trong
dén chire nang ciia Chirong trinh.

1. Select Definitions. Capitalized terms shall have the definition set forth herein.
Chon Dinh nghia. Cac diéu khoan dwoc viet hoa sé co nghia nhu dwoc quy dinh tai day.

a. “Affiliate” means an entity that owns or controls, is owned or controlled by, or is or under
common control or ownership with a Party, where control is defined as the possession,
directly or indirectly, of the power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting securities, by contract or otherwise.
“Cong ty Lién két” nghia la mot thue thé s0 hitu hodc kiém soat, dwoc so hitu hodc kzem sodt
bdi, hodic nam dwdi s kiém sodt hodc quyén sé hitu chung voi mot Bén, trong do quyén kiém
sodt diege dinh nghia la viée so hitu, mot cach truc tiép hodc gidn tiép, quyén diéu hanh hodc
chi dao diéu hanh viéc qudn Iy va chinh sach cua mot thuc thé, cho dii théng qua quyén s¢
hitu chitng khodn c¢é quyén biéu quyét, theo hop dong hay bang cach khdc.

b. “Applicable Law” means any and all laws, ordinances, rules, directives, administrative
circulars, supervisory guidance, and regulations of any kind of any governmental authority
within the jurisdictions applicable to a Party, including, but not be limited to, applicable
Export Laws.
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“Phdp ludt Ap dung” nghia la bat ky va toan bg cdc ludt, phdp 1énh, quy tdc, chi thi, thong
tw hanh chinh, hwéng dan gidm st va quy dinh ciia bat ky logi co' quan Nha niede nao trong
ving tdi phan dwoc dp dung cho mét Bén, bao gom nhung khéong gidi han & Phdp ludt vé
Xudt khau hién hanh.

c. “Authorized User” means an individual authorized to use the Program pursuant to these

Program T&Cs, as an officer, director, employee, contingent worker, independent contractor,
agent or other person designated by Customer, provided that any corresponding fees for each
such Authorized User’s access and use of the Program are paid to Ecolab pursuant to these
Program T&Cs.
“Nguoi diing dwoc Uy quyén” nghia la mot cé nhdn dwoc iy quyén dé sie dung Chirong trinh
theo Cdc Piéu khodn va Piéu kién ciia Chwong trinh ndy, véi tw cdch la cdn b, thanh vién
héi dong qudn tri/thanh vién hdi dong thanh vién, nhan vién, nguoi lao dong dw phong, nha
thau déc ldp, dai Iy hoac nguoi khac do Khach hang chi dinh, voi diéu kién la moi khoan phi
twong g cho moi Newoi ding dwege 11y quyén truy cdp va sir dung Chuwong trinh déu phdi
dwege thanh todn cho Ecolab theo Cdc Piéu khoan va Diéu kién ciia Chwong trinh ndy.

d. “Customer Data” means any and all data, information and/or materials provided or made
available by or on behalf of Customer to Ecolab for use in connection with the Program.
“Dir lieu Khach hang” nghia la bat ky va toan bg cac dir liéu, thong tin va/hodc tai lieu duoc
cung cdp hodc c¢6 san boi hodc nhan danh Khdch hang giri cho Ecolab dé sir dung lién quan
dén Chuwong trinh.

e. “Derived Data” means (i) Customer Data that has been processed, anonymized, aggregated

and/or manipulated by or on behalf of Ecolab to such a degree that it cannot be identified by
visual inspection as originating directly from Customer Data; and (ii) any general information
or insight that is derived by or on behalf of Ecolab in connection with the Program.
“Dir liéu Phdi sinh” nghia la (i) Di# liéu Khdch hang da dwoc xir Iy, dn danh, tong hop
va/hodc dwoc thao tac boi hodc duoi danh nghia cua Ecolab dén mirc dir liéu khong thé dugc
nhdn dang bang cach kiém tra truc quan vi ¢6 nguon goc truec tiép tir Dit liéu Khdch hang;
va (i) bat ky théng tin chung hodc théng tin chi tiét nao dwoc thu thip béi hodc dwéi danh
nghia ciia Ecolab lién quan dén Chwong trinh.

f. “Documentation” means all formal documentation and materials published or provided in

writing by Ecolab related to the Software, including user manuals, help files and any other
instructions, specifications, documents, and materials describing the functionality,
installation, testing, operation, use, maintenance, support, technical features, or requirements
of the Software.
“Tai lieu” nghia la tat cac cac tai lidu chinh thirc va cac tai liéu duoc Ecolab cong bé hodc
cung cdp bang van ban ¢6 lién quan dén Phan mém, bao gom cdc hiedng dan sir dung, cdc
tép hé tro va bdt ky hudng dan, quy cach ky thudt, tai liéu va tai liéu nao khdc mé ta chire
nang, cai dat, thi nghiém, van hanh, sw dung, bao tri, hé tro, tinh nang ky thudt hodc yéu cau
ciia Phan mém.

g. “Intellectual Property Rights” means any and all intellectual property rights under statutory
law or common law throughout the world, including, without limitation, all: (i) patent rights
(including patent applications and disclosures); (ii) registered and unregistered copyrights
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(including rights in software, including in source code and object code); (iii) registered and
unreglstered trademark and tradename rights; and (iv) trade secret rights.

“Cdc Quyén S¢ hitu Tri tué” nghia la bt ky va toan bo cac quyén so hitu tri tu¢ theo ludt
thanh van hodc thong ludt trén toan thé gidi, bao gom, nhung khong gioi han, tat ca: (i) cac
quyén doi véi sang ché (bao gom cd ndp don dang ky va cong khai bang sang ché); (it) quyén
tac gia da dang ky va chua dang ky (bao gom cdc quyén doi véi phan mém, bao gom ca ma
nguon va ma doi tieong); (iii) cdc quyén déi véi nhan hiéu va tén thwong mai da dang ky va
chua dang ky; and (iv) cdc quyén doi véi bi mdt thiwong mai.

h. “Intended Purposes” means the purposes of the Software expressly set forth in any
Documentation.
“Muc dich D kién” nghia la cdc muc dich ciia Phan mém dwge néu ré rang trong bat ky Tai
lieu nao.

1. “Licensed Locations” means the licensed Customer facility locations as identified in an
agreement.

“Bia diém dwoc Cap phép” nghia la cdc dia diém co s cia Khdch hang dwoc cdp phép nhw
dwoc xac dinh trong mot thoa thudn.

J- “Software” means the software program(s) owned by or licensed to Ecolab, and any Ecolab
updates, upgrades, enhancements, releases, improvements, and any other adaptations or
modifications made to such software programs that are delivered by Ecolab to Customer.
“Phan mém” nghia la (cdc) chwong trinh phan mém dwoc sé hivu boi hodc dwge cap phép
cho Ecolab, va bat ky ban cdp nhdt, ndng cdp, cdi tién, phat hanh, cdi tién va bat ky diéu
chinh hodc sira déi nao khéc dwoc thuce hién doi véi cdc chwong trinh phdn mém dwgc Ecolab
cung cdp cho Khéch hang.

2. Program License and Account Creation.

Cdp phép Chuwong trinh va Tao Tai khodn.

a. Program License. During the Term (as defined herein), Ecolab grants Customer a non-

exclusive, limited, nontransferable, non-assignable, non-sublicensable, revocable license to
access and use the Program and accompanying Documentation solely for Customer’s internal
business purposes in accordance with the Intended Purposes at the Licensed Locations (the
“License”).
Cdp phép Chwong trinh. Trong Thoi han (nhu dwoc dinh nghia o day), Ecolab cap cho Khdch
hang gidy phép khong doc quyén, cé gioi han, khong thé chuyén giao, khéng thé chuyén
nhwong, khong dwoc cap phép lai, c¢6 thé bi hity bé dé truy cdp va sit dung Chirong trinh va
Tai liéu di kem chi danh cho cac muc dich kinh doanh ngi bo cua Khach hang phu hop voi
Muc dich D kién tai Pia diém dwoc Cdp phép (“Gidy phép”).

b. Visitors and Account Creation. You may be able to visit certain public sections of the
Program, including public sections of a website associated with a Program, without
identifying yourself or providing personal information. In order to access some or all features
of a Program, you are required to register with the Program as an Authorized User and select
a username and password and create an account (“Account”). By creating and registering for
an Account, you represent and warrant that all information you submit is truthful and accurate.
In addition to providing information on yourself as directed by the Customer, you may request
to establish additional Authorized Users of the Program on behalf of the Customer, provided
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the Customer has authorized the same, by providing information on those Authorized Users
directly to Ecolab, or you may direct each Authorized User to the Program to create their own
Account. If you provide information on Authorized Users directly to Ecolab, You hereby
represent to Ecolab that You have all necessary rights, authorizations, and consents with
respect to the information you submit about Authorized Users and the Customer (“Authorized
User Data”), and Customer is responsible for the actions of all such Authorized Users on the
Program. All Account information and any Authorized User Data provided to Ecolab must
be true, accurate, current, and complete at all times. Authorized Users are responsible for
updating Authorized User Data as necessary and in a timely manner to ensure its accuracy
and completeness. By providing your Account information and Authorized User Data to
Ecolab, You hereby authorize Ecolab and its Affiliates, contractors, and suppliers to use,
copy, sublicense and disclose all Account information and Authorized User Data (i) as part
of providing the Program as described in these Terms, (ii) to the extent required pursuant to
applicable federal, state or local law or a valid order issued by a court or governmental agency
of competent jurisdiction (a “Legal Order”), (iii) as necessary to enforce these Terms and/or
to protect any of Ecolab’s or other parties’ legal rights, (iv) in an aggregated form that does
not include identifying information, and (v) as permitted by the DPA or an associated
Program Privacy Notice (if applicable).

Khdch hang Truy cdp va Tao Tdi khodn. Ban cé thé truy cdp mét so phin cong khai ciia
Churong trinh, bao gom nhitng phdn céng khai ciia mot trang théng tin dién tr dwoc lién két
véi Chirong trinh, ma khéng can xdc dinh danh tinh hodc cung cap tréng tin cd nhan. Dé truy
cdp vao mot hodc toan bg cac tinh nang cua Chwong trinh, Ban phai dang ky voi Chuong
trinh voi tu cach la mot Nguot dung duoc Uy quyén va chon tén ngueoi ding, mdt khdu va tao
mot tai khoan (“Tai khoan”). Bang cdch tao va dang ky Tai khodn, ban cam doan va bao
dam rang tat cd cac thong tin ma Ban nop la trung thyc va chinh xdc. Ngoadi viéc cung cap
théng tin vé ban than theo chi dan cia Khdach hang, Ban ¢ thé yéu cau thiét ldp thém Nguoi
dung dwoc Uy quyén ciia Churong trinh dai dién cho Khdch hang, voi diéu kién la Khach hang
da uy quyén cho viéc dé, bang cdch cung cap thong tin vé Nguoi dung dugc Uy quyén truc
tzep cho Ecolab, hodc Ban c6 thé huong moi Nguoi ding duoc Uy quyén dén Chuwong trinh
dé tao Tai khodn ccua rieng ho. Néu Ban cung cdp thong tin vé Nguoi diung dwoc Uy quyén
mgt cach tryc tlep cho Ecolab, Ban tai day cam doan véi Ecolab rang Ban c6 tat ca cdc
quyén, si 1y quyén, va sir dong ¥ can thiét doi véi thong tin dwoc Ban nop vé Nguoi ding
dirge Uy quyén va Khach hang (“Dir ligu Nguoi dung dwoc Uy quyen "), va Khach hang chiu
trach nhiém vé hanh dong cua tat ca Newoi ding duwoc Uy quyen trén Chwong trinh. Ta at ca
théng tin Tai khodn va bdt ky Dit liéu Nguoi ding dwoc Uy quyén ndao dwoc cung cap cho
Ecolab luc nao ciing phai dung, chinh xac, hién thoi, va day du. Nguoi dung dwoc Uy quyen
co trach nhiém cap nhat Dit lieu Nguoi dung duoc Uy quyén khi can thiét va kip thoi dé dam
bao tinh chinh xdc va ddy du cua dit ligu. Bang cdch cung cdp théng tin Tai khoan va Dir liéu
Nguwoi ding dwge Uy quyen cua Ban cho Ecolab, Ban tai day uy quyén cho Ecolab va cdac
Cong ty Lién ket nha thau, va nha cung cdp cia Ecolab dwgc sir dung, sao chép, cap phép
lai va tiét 19 tat cd thong tin Tai khoan va Dir liéu Nguoi dung duoc Uy quyén (i) la mét phan
cua viéc cung cap Chirong trinh nhuw dwoc mé ta tai Cde Piéu khodn nay, (ii) trong pham vi
dugc yéu cau theo phdp ludt cua lién bang, bang, dia phiong hién hanh hodc Iénh hop I¢ do
toa an hodc co quan nha nudce c6 tham quyén ban hanh (mot “Lénh Phap Iy”), (iii) khi can
thiét d@é cwéng ché thi hanh Cdac Piéu khoan nay va/hodac de bado vé bt ky quyén hop phap
nao cia Ecolab hodc cdc bén khdc, (iv) trong mau dwoc tong hop khéng bao gom cdc théng
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tin nhan dang, va (v) nhw diwoc DPA hodc Thong bdo vé Quyén riéng tw ciia Chirong trinh di
kem cho phép (néu co).

c. Authorized User Accounts. You may not have more than one (1) Account without Ecolab’s

prior written permission. You must access the Program and non-public portions of the
Program only through your Account. You may not transfer Your Account to anyone without
the express prior written consent of Ecolab. Customer will ensure the security of all passwords
and usernames used by Customer personnel and Authorized Users to use the Program.
Customer is responsible for access control maintenance (including access termination) in
connection with its and Authorized Users’ use of the Program. Customer will notify Ecolab
promptly if Customer becomes aware of, or suspects, any breach of security or unauthorized
access to or use of the Program or of any account used to access the Program or any
unauthorized access to passwords or usernames. You agree to bear all responsibility and
liability for all actions under or through Your Account as well as all fees and/or charges
incurred from the use of Your Account, whether authorized or unauthorized.
Tai khoan Nguwoi ding dwoc Uy quyén. Ban khong thé c6 nhiéu hon mét (1) Tai khodn néu
khéng c6 sw cho phép trede bang vin ban cia Ecolab. Ban phdi truy cdp vao Chwong trinh
va cac phan khong cong khai cua Chwong trinh chi thong qua Tai khoan cua Ban. Ban khong
thé chuyén giao Tai khodn ciia Ban cho bat ky ngudi nao néu khong cé sy dong y truée bang
van ban ro rang ciia Ecolab. Khach hang sé dam bdo tinh bao mat cua tat cd mdt khdu va tén
ngueoi ding dwoc cd nhan Khdach hang va Nguwoi ding dwoc Uy quyen sur dung dé sir dung
Chuong trinh. Khach hang chiu trach nhiém viéc duy tri kiém sodt quyén truy cdp (bao gom
ca viée cham dirt quyén truy cdp) co lién quan dén viéc sir dung Chirong trinh cua ho va
Ngueot dung duoc Uy quyén. Khdach hang sé thong bdo cho Ecolab kip thoi néu Khdch hang
biét hodc nghi ngo bat ky hanh vi vi pham an ninh hodc viéc truy cdp hay sir dung trdi phép
Churong trinh hodc bat ky tai khoan ndo dwoc sir dung dé truy cdp vao Chuong trinh hodc
bdt ky viéc truy cdp trai phép mat khau hodic tén nguwoi dimg nao. Ban dong ¥ chiu moi trdch
nhiém va nghia vy Vé tdt ca cdc hanh déng theo hodc thong qua Tai khodn ciia Ban ciing nhir
tat cd cac phi va’/hodac ¢ phi phat sinh tw viéc sw dung Tai khoan cua Ban, cho du dwoc uy
quyén hay trdi phép.

d. Authorized User Content. You may generate, provide or otherwise make available on or
through the Program content and materials, including, but not limited to, content that may be
considered Customer Data (“User Content”). User Content is the sole responsibility of the
Authorized User that submitted that User Content. Ecolab does not control User Content
generated or provided by Authorized Users and is not responsible or liable in any way for any
User Content that is made available through the Program. Ecolab does not endorse any User
Content, and does not warrant or guarantee the integrity, truthfulness, accuracy, or quality of
any User Content. You and Customer agree that Ecolab is not liable for any loss or damage
of any kind resulting from availability, access, and/or use of any User Content. You further
agree that the User Content that you may generate or provide through the Program shall be
truthful and not misleading. You and Customer hereby grant to Ecolab a non-exclusive,
perpetual, irrevocable, royalty-free, fully paid-up, worldwide license (including the right to
sublicense through multiple tiers) to use, reproduce, process, adapt, publicly perform, publicly
display, modify, prepare derivative works, publish, transmit and distribute Your User
Content, or any portion thereof, in any form, medium or distribution method now known or
hereafter existing, known or developed, and authorize others to use the User Content. You
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hereby represent that you have obtained any necessary rights, authorizations, and consents
from Customer and any applicable third-parties with respect to your submitted User Content,
including, without limitation, to grant the rights in this Section 2(d) to Ecolab. You and
Customer agree not to submit User Content that: (i) may or does create a risk of harm, injury,
death, disability, or any other loss or damage to any person or property; (ii) contains any
information or content that you do not have a right to make available under any law or under
contractual or fiduciary relationships; or (iii) contains any information or content that you
know is not correct and current. You and Customer agree that any User Content that you
upload does not and will not violate third-party rights of any kind, including without
limitation any Intellectual Property Rights or rights of privacy. Ecolab reserves the right, but
is not obligated, to reject and/or remove any User Content that Ecolab believes, in its sole
discretion, violates these provisions. If you believe your work is the subject of intellectual
property infringement and appears in the Program or in User Content, please see our
Trademark and Copyright Infringement Policy available https://www.ecolab.com/dmca,
which is incorporated herein by reference.

Noi dung ciia Nguot dung duoc Uy quyén. Ban cé thé tao ra, cung cdp hodc bang cdch khdc
lam cho ¢6 san théng qua ngi dung va tai liéu cua Chwong trinh, bao gom, nhung khong gidi
han, néi dung ma cé thé dwoc coi la Dit liéu Khdch hang (“Noi dung ciia Ngueoi dung”). Noi
dung ciia Ngueoi diing hoan toan dwoe chiu trach nhiém béi Ngueoi ding dwoc Uy quyén da
nop Noi dung cua Nguoi ding do. Ecolab khong kiém sodt Néi dung ciia Newoi ding dige
Nguoi dung duoc Uy quyén tao ra hodc cung cdp va khong chiu trach nhiém hodc hodc nghia
vu phdp Iy duwdi bat ky hinh thire ndo vé Néi dung ciia Nguoi dimg dwoc cung cdp théng qua
Chirong trinh. Ecolab khéng xdc nhdn bat ky Ngi dung ciia Ngueot dung nao, va khong dam
bao tinh toan ven, trung thuc, chinh xdc, hay chat lwong cia bat ky Néi dung ciia Nguoi ding
nao. Ban va Khach hang dong y rang Ecolab khéng chiu bat ky nghia vu phdp Iy nao vé bat
ky ton that hay thiét hai thudc bat ky loai ndo la hé qua cua tinh kha dung, quyen truy cdap
va/hodc viée sir dung bdt ky Noi dung ciia Nguwoi dung ndao. Ban ciing dong y rang Noi dung
ciia Nguoi diing ma Ban c¢6 thé tao ra hodc cung cdp thong qua Chuong trinh phai trung thuc
va khong gay hleu lam. Ban va Khach hang theo ddy cdp cho Ecolab gidy phép khong doc
quyén, vinh vién, khong the thu hoz mién phi ban quyén, da dwoc thanh todn day di, trén
toan thé gici (bao gom quyén cap phép lai qua nhiéu cdp) dé sir dung, sao chép, xir Iy, dzeu
chinh, trinh dién cong khai, cong khai hién thi, sira doi, chudn bi cdc tdc pham phdi sinh, xudt
ban, truyén da va phéin phéi toan bé hodc bat ky phan ndo trong Néi dung cua Nguoi ding
ciia Ban, dwdi bat ky hinh thirc, phuong tién hodc phwong phdp phan phoi nao hién nay da
diege biét dén hodc sau nay cé thé cé, dwoc biét dén hodc phat trlen va ity quyén cho nguoi
khac s dyng Noi dung cua Nguoi dung. Ban tai ddy cam doan rang Ban dd c6 moi quyén,

sw 11y quyén va sw dong y can thiét ciia Khdach hang va tat ca cac bén thir ba dwoc dp dung
doi voi Noi dung cua Nguoi dung da nop cua Ban, bao gom nhung khong giGi han o viéc cap
cdc quyén trong Muc 2(d) nay cho Ecolab. Ban va Khach hang dong ¥y khong nop Noi dung
cua Nguwoi dung ma: (i) c6 thé hodc thuc su tao ra nguy co gay t6n hai, thirong tich, tir vong,
khuyet tGt, hodc bat ky mat mat hodc ton hai ndo cho bdt ky nguoi hay tai san nao, (i) chira
bdt ky théng tin hodc noi dung nao ma ban khong c6 quyen cung cap theo bdt ky ludt nao
hodic theo cic moi quan hé hop dong hodc iy thic ndo; hodc (iii) chita bt ky théng tin hodc
néi dung ndo ma ban biét la khéng chinh xdc va hién thoi. Ban va Khdch hang dong y rang
moi Néi dung ciia Ngueoi ding ma ban tdi 1én khéng va sé khong vi pham quyén cia bén thir
ba dudi bat ky hinh thirc ndo, bao gom nhung khéng giGi han, bat ky Quyén S¢ hitu Tri tué
hodic quyén riéng tw ndo. Ecolab c¢é quyén, nhieng khong c6 nghia vu, tir choi va/hodc xéa bat
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ky Noi dung cua Nguoi dung nao ma Ecolab tin rang, theo toan quyén quyét dinh cua minh,
vi pham cdc quy dinh nay. Néu ban cho rang tac pham ciia minh xdm pham quyén sé hiru tri
tué va xudt hi¢n trong Chwong trinh hodc trong Noi dung cua Nguwoi dung, vui long xem
Chinh sdch vé Xam pham Nhan hiéu va Quyén téc gia cua chung toi dugc cung cap tai
https://www.ecolab.com/dmca, ma dwoc diea vao Cdc Diéu khodn nay bang cach tham chiéu.

3. Customer Systems, Authorized User Credentials, Customer Data and Export Law Compliance.
H¢ thong Khach hang, Thong tin Xac thuc Nguoi dung dwoc Uy quyén, Dit liéu Khach hang va Tudn
thu Phap ludt Xuat khau.

a. Customer Systems. Customer shall have sole responsibility for procuring the hardware and
internet connectivity in order to access the Program as well as for complying with Ecolab’s
technical requirements to upload Customer Data. Ecolab shall not be responsible or liable in
any manner for any equipment provided by Customer or any third party, and Customer shall
be the sole responsible Party to support and maintain its own equipment. The Ecolab Program
may not be compatible with Customer or third-party equipment. Customer acknowledges and
agrees that Ecolab is not required to modify the Ecolab Program or delivery of the Program
to make a Program compatible with Customer’s equipment or third-party equipment.
Customer shall at all times during the Term: (a) set up, maintain and operate in good repair
all information technology infrastructure, including computers, software, hardware,
databases, electronic systems (including database management systems), and networks,
whether operated directly by Customer or through the use of third-party services (“Customer
Systems”) on or through which the Program is accessed or used; (b) provide all cooperation
and assistance as Ecolab may reasonably request to enable Ecolab to exercise its rights and
perform its obligations under these Terms; and (c) ensure use of the Program is only for
Customer's own environment and in accordance with Applicable Laws, the Documentation,
and other applicable requirements, including Customer's obligations in the DPA. Customer
shall employ all physical, administrative, and technical controls, security procedures, and
other safeguards necessary to, in accordance with these Terms: (a) securely administer the
distribution and use of the Program and protect against any unauthorized access to or use of
the Program; and (b) control the content and use of Customer Data, including the uploading
or other provision of appropriate Customer Data for processing by the Program. Ecolab is not
responsible for the security of the Customer’s network, hardware and IT systems, including
without limitation, any possible, suspected or actual breach of Customer’s physical or IT
security defenses and resultant disclosure of any data of Customer or its personnel. Customer
is solely responsible for any security procedures reasonably required to protect access to its
hardware, systems and Customer Data in connection with its use of the Program. Ecolab has
the right at any time to terminate or suspend access to any Authorized User or to Customer if
Ecolab believes in good faith that such termination or suspension is necessary to preserve the
security, integrity, or accessibility of Program or Ecolab’s network. Customer agrees to
indemnify and hold Ecolab and its Affiliates harmless from any Claim related to the
foregoing.

Hé thong cua Khéch hang. Khdch hang phdi hoan toan chiu trach nhiém vé viéc mua phdn
cieng va két néi internet dé truy cdp Chirong trinh ciing nhw tudn thii cac yéu cau ky thudt cia
Ecolab dé tai Dir liéu Khdach hang 1én. Ecolab sé khéng chiu trach nhiém hodc nghia vu phédp
Iy duwdi bat ky hinh thire ndo vé bat ky thiét bi nao do Khdch hang hodc bat ky bén thit ba ndo
cung cdp va Khach hang sé la Bén hoan toan chiu trach nhiém vé viéc hé tro va bao tri thiét
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bi ciia chinh minh. Chwrong trinh Ecolab cé thé khéng twong thich véi thiét bi ciia Khdch hang
hodic ciia bén thir ba. Khéach hang thira nhin va dong y rang Ecolab khéong bdt budc phdi sira
doi Chirong trinh Ecolab hodc cung cap Chwong trinh dé lam cho Chirong trinh twrong thich
véi thiét bi ciia Khdch hang hodc thiét bi ciia bén thir ba. Vao bt i lic nao trong suét Thoi
han, Khach hang sé luon luon: (a) thiét lap, duy tri va vin hanh 10t tdt cd co sé ha tang cong
nghé thong tin, bao gom ca mady tinh, phan mém, phan cirng, co so dir liéu, hé thong dién tr
(bao gom cd hé thong qudn 1y co s¢ dit liéu) va mang ludi, cho dit do Khdch hang truec tiép
van hanh hay théng qua viéc sir dung dich vu ciia bén thir ba (“Hé thong ciia Khdch hang”’)
ma trén hodc thong qua h¢ thong doé Chirong trinh duoc truy cap hodac su dung; (b) cung cap
moi sw hop tac va ho tro khi Ecolab yéu cau mét cach hop 1y dé cho phép Ecolab thiee hién
cdc quyén va nghia vu ciia minh theo Cdc Diéu khoan ndy; va (c) dam bdo viéc sir dung
Churong trinh chi danh cho méi truong riéng ciia Khdach hang va phit hop véi Phdp ludt Ap
dung, Tai liéu va cdc yéu cau hién hanh khdc, bao gom cd cac nghia vy cua Khach hang theo
DPA. Khdch hang phdi sir dung tat ca cdc bién phdp kiém sodt vt 1y, hanh chinh va kj thudt,
quy trinh bdo mdt va cdc bién phdp bdo vé khdc can thiét dé tudn theo Cdc Diéu khoan nay:
(a) quan Iy mot cach an toan viéc phdan phoi va sir dung Chirong trinh ciing nhw bdo vé tranh
khoi moi truy cdp hodc sir dung trdi phép Chuwong trinh; va (b) kiém sodt néi dung va viéc sir
dung Dit liéu Khach hang, bao gom viéc dang tdi hodc cung cdp Dir liéu Khdch hang thich
hop khdc d@é Chuwong trinh xir Iy. Ecolab khéng chiu trach nhiém vé an ninh thong tin cia
mang xd hoi, phan citng va hé thong CNTT ciia Khéch hang, bao gom nhwng khéng gidi han,
moi vi pham co thé xay ra, bi nghi ngo hodac thuc 1é doi véi bién phap bado vé an ninh vat ly
hodc CNTT ciia Khdch hang va dan dén viéc tiét 16 bat ky div lieu nao cua Khach hang hodac
nhan vién cua ho. Khach hang hoan toan chiu trach nhiém vé bat ky quy trinh an ninh ndo
dwroc yéu cau hop Iy dé bdo vé viéc truy cdp vao phan cing, hé thong va Dir ligu Khach hang
cua ho cung voi viéc sur dung Chuong trinh cua ho. Ecolab c6 quyén vao bat cir liic ndo cham
ditt hodc dinh chi quyén truy cdp doi véi bat ky Nguoi dung duwoc Uy quyén nao hodc Khdch
hang néu Ecolab tin twéng mot cdch thién chi rang viéc cham ditt hodc dinh chi dé la can
thiét dé duy tri an ninh, tinh toan ven hodc khd ndang truy cdp ciia Chirong trinh hodc mang
luoi cua Ecolab. Khach hang dongy boi thuong va giit cho Ecolab va cac Cong ty Lién ket
ciia Ecolab khéng bi ton hai trude bat ky Khiéu kién nao lién quan dén van dé néu trén.

b. Customer Data and Privacy. Customer is solely responsible for ensuring that Customer Data

does not infringe on any intellectual property right, violate any Applicable Laws or the terms
of any agreement, including, without limitation, any associated privacy terms.
Dir lieu Khdch hang va Quyén riéng tw. Khdich hang hoan toan chiu trach nhiém dam bao
rang Dir liéu Khach hang khong xam pham bat ky quyen s0 hitu tri tu¢ nao, khong vi pham
bdt ky Phdp ludt Ap dung nao hodc cdc dzeu khoan ciia bdt ky théa thudn nao, bao gom nhung
khéng giéi han, & moi diéu khodn vé quyén riéng tw di kem.

C. Export Law Compliance. Each Party shall (a) comply with Applicable Law administered by
the U.S. Commerce Department Bureau of Industry and Security, U.S. Treasury Office of
Foreign Assets Control, or other governmental entity imposing export controls and trade
sanctions (“Export Laws”), including designating countries, entities and persons (“‘Sanctions
Targets™) and (b) not directly or indirectly export, re-export or otherwise deliver the Program
to a Sanctions Target, or broker, finance or otherwise facilitate any transaction in violation of
any Export Laws. Customer represents that it is not a Sanctions Target or prohibited from
utilizing the Program and/or purchasing or licensing the associated Software and
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Documentation under Applicable Law, including Export Laws, and further represents that
entering into these Terms will not violate any Export Laws.

Tudn thii Phép ludt Xudt khau. Moi Bén phdi (a) tudn thi Phdp ludt Ap dung dwoc Cuc Cong
nghiép va An ninh triee thuéc Bé Thwong mai Hoa Ky, Van phong Kiém sodt Tai san Nude
ngoai cua Kho bac Hoa Ky, hodc co quan Nha nuéc khac dp dung cdc bién phap kiém soat
xudt khau va trieng phat thwong mai (“Phdp ludt Xudt khdu”), bao gom chi dinh cac quoc
gia, 16 chitc va cd nhan (“Cac Doi twong Bi trung phat”) va (b) khong truc tiép hodc gidn
tiép xudt khau, tdi xudt khau hodc cung cap Chuong trinh cho Cdc Poi tiegng Bi trimng phat
hodc méi gidi, tdi tro hodc tao diéu kién thudn loi cho bdt ky giao dich nao vi pham bat ky
Phap luat Xuat khdu nao. Khéach hang tuyén bé rang ho khong phai la Poi twong Bi trung
phat hodc bi cam sir dung Chuwong trinh va/hodc mua hodc cap phép cho Phan mém va Tai
liéu lién quan theo Phdp ludt Ap dung, bao gom cd Phdp ludt Xudt khdau, dong thoi tuyén bo
thém rang viéc tham gia Céc Diéu khodn nay sé khéng vi pham bat ky Phdp ludt Xuat khdu
nao.

4. Title/Ownership, Confidentiality, Intellectual Property, Third-Party Technology and Customer Data
License. )
Quyén so hitu/So hiru, Bao mdt, So hitu tri tué, Cong nghé Bén thir ba va Cap phép Dir lieu Khach
hang.

a. Title/Ownership. Customer acknowledges that, except for the License, it has not and will not
acquire any rights, title or interest in or to any of the Program. The Program, all associated
Software and Documentation; Ecolab’s data, information, and Content (as defined below), all
Intellectual Property Rights therein and thereto, and all Intellectual Property Rights related to
technology that is used in the provisioning of the Program are, and shall at all times remain,
the exclusive and sole property of Ecolab, its related third parties, affiliates, agents and its
licensors, as applicable. All rights not expressly granted herein are reserved and retained by
Ecolab and its third parties, affiliates, agents and its licensors, and no Intellectual Property
Rights or any other form or type of rights or licenses are granted at any time to Customer, or
are assigned, granted, or transferred to Customer, its employees, Affiliates, Authorized Users,
agents and independent contractors or any other party by estoppel, implication, or otherwise.
Quyén s6 hitu/S6 hitu. Khéch hang thira nhdn rang, ngoai trir Gidy phép, Khach hang khong
va sé khong co duoc bat ky quyén, quyen s6 hitu hodc loi ich ndo doi véi bat ky Chwong trinh
nao. Chuwong trinh, tdt ca cic Phan mém va Tai ligu di kém; dit li¢u, thong tin, va Noi dung
cua Ecolab (nhw dwoc dinh nghia dudi day), tdt cd cdc Quyen So hitu Tri tué trong va theo
do ciing nhu tat ca cac Quyén So hivu Tri tué lién quan dén cong nghé dwoc sir dung trong
viéc cung cdp Churong trinh luon la tai san doc quyén va duy nhdt ciia Ecolab va cac bén thir
ba, cong ty lién két, dai Iy c6 lién quan va bén cap phép cua Ecolab, néu cé. Tat cd cdc quyén
khong duwoc cap ré rang theo hop dong nay déu dwoc Ecolab va cdc bén thit ba, céng ty lién
két, dai Iy va bén cap phép cua Ecolab bao luu va giit lai, va khong c6 Quyen So hitu Tri tué
hodc bat ky hinh thirc hay loai quyén ndo hodc gidy phép dwoc cap vao bat ky lic nao cho
Khdch hang, dwoc chuyén nhuwong, duoc cap cho, hodc dwge chuyen giao cho Khach hang
va cdce nhan vién, Cong ty Lién két, Ngwoi ding dwoc Uy quyén, dai Iy va nha thau déc ldp
ciia Khach hang hodc bat ky bén ndo khéc bang cach ngéin chan, ngu y hodc bang cdach khdc.

b. Confidentiality and Ecolab’s Intellectual Property. Customer acknowledges that Ecolab’s
Program, Software and Documentation, business plans, trade secrets, discoveries, ideas,

Ecolab3D Program General Terms and Conditions v 5-2-24
Céc Diéu khoan va Diéu kién Chung ciia Chuong trinh Ecolab3D v 5-2-24



designs, drawings, specifications, techniques, models, data, code, programs, processes, lists,
know-how, marketing plans, customer information, and financial and technical information
and other information that is known to be or should be known to be confidential information
or designated by Ecolab as confidential information (collectively, the “Confidential
Information”) are Confidential Information of Ecolab, and Customer will not disclose such
Confidential Information or any of Customer’s use thereof to any third party, or use such
Confidential Information for any purpose not authorized herein. Except for certain Customer
Data as described herein, all material included in the Program, including (without limitation)
the text, software, scripts, graphics, photos, sounds, music, videos, interactive features and
the like (“Content”) are owned by or licensed to Ecolab, subject to copyright and other
intellectual property rights under United States and foreign laws and international
conventions. Content in the Program may not be used, copied, reproduced, distributed,
transmitted, broadcast, displayed, sold, licensed, or otherwise exploited for any other
purposes whatsoever without our prior written consent. You and Customer shall not challenge
or assist any third party to dispute or challenge Ecolab’s or its licensors’ ownership of such
rights or the validity or enforceability of such rights.

Bdo mdt va 86 hitu Tri tué ciia Ecolab. Khdch hang thiva nhdn rang Chwong trinh, Phan mém
va Tai liéu, cac ké hoach kinh doanh, bi mdt thwong mai, khdam phd, ¥ twong, thiét ké, ban ve,

quy cach ky thudt, ky thudt, mo hinh, dit liéu, md, chwong trinh, quy trinh, danh sach, bi quyét,

ké hoach tiép thi, thong tin khdach hang, thong tin tai chinh va ky thudt, va cdac thong tin khac
ctia Ecolab dwoc biét hodc nén duoc biét la thong tin bao mdt hodc dwoc chi dinh boi Ecolab
la thong tin bi mdt (goi chung la “Thong tin Bi mat”) la Thong tin Bi mat cua Ecolab, va
Khdch hang sé khéong dwegc tiét 19 Thong tin Bi mdt hodc bat ky viéc Khdach hang nao sit dung
théng tin d6 cho bat ky bén thir ba ndo hodc sir dung T hong tin Bao mdt do6 cho bdt ky muc
dich nao khong duwoc cho phép ¢ ddy. Ngoai trir mot so Dit ligu Khdach hang nhat dinh nhw
dwgc mo ta ¢ day, tdt ca tai liéu c6 trong Chwong trinh, bao gom (khéng gidi han vin ban,

phdn mém, tdp lénh, @6 hoa, dnh, ém thanh, nhac, video, tinh nang twong téc va nhitng thir
twong tw (“Noi dung”) dwoc so hitu boi hodc dwoc cdp phép cho Ecolab, tudn theo quyén téc
gia va cdac quyén so hitu tri tu¢ khdc theo phdp ludt nudc ngoai va phdp ludt Hoa Ky ciing
nhw cdac cong woc quoc té. Noi dung trong Churong trinh khong dwoc phép su dung, sao chup,
sao chép, phan phoi, truyén dwa, phdt séng, hién thi, ban, cdp phép hoac bang cach khéc khai
théc cho bat ky muc dich nao khédc ma khéng cé su dong ¥ trude bang van ban ciia chiing téi.

Ban va Khdch hang khéng dwoc thach thire hodc hé tro- bat ky bén thir ba nao tranh chdp
hodc thdach thirc quyén sé hitu ciia Ecolab hodc nhitng nguoi cap phép ciia ho doi véi cdc
quyén dé hodc tinh hop 1é hodc khd ndng cudng ché thi hanh cia cdc quyén do.

C. Third Party Technology. The software provided by Ecolab to Customer may include software,
content, data or other materials, including related documentation, that are owned by persons
other than Ecolab that are provided to Customer on terms that are in addition to and/or
different from those contained in these Terms (the “Third-Party Technology”). Usage of such
software, content, data or materials is deemed to constitute acceptance of any and all
additional terms applicable to Third-Party Technology. Any breach by Customer of any
Third-Party Technology license is also a breach of these Terms.

Cong nghé ciia Bén thir ba. Phan mém dwoc Ecolab cung cdp danh cho Khéch hang cé thé
bao gom phan mém, ndi dung, dir liéu hodc cdc tai liéu khdc, bao gom ca tdi liéu cé lién quan,
thudc sé hitu ciia nhitng nguwoi khong phdi la Ecolab ma dwoc cung cdp cho Khdch hang dwa
trén cdc diéu khodn bé sung cho va/hodc khdc véi cac diéu khodn cé trong Cdc Diéu khodn
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nay (“Céng nghé ciia Bén thir ba”).Viéc sir dung phan mém, ndi dung, dir liéu hodc tdi liéu
dé dwoc coi la cdu thanh s chdp nhdn bt ky va toan bé cdc diéu khodn bé sung dwoc ap
dung cho Cong ngh¢ cua Bén thir ba. Bt ky hanh vi vi pham nao cua Khdach hang déi véi bat
ky gidy phép Céng nghé ciia Bén thir ba nao ciing dwoc coi la cau thanh sw vi pham Cdc Diéu
khoan nay.

d. Customer Data License. Customer owns and retains all right, title and interest in and to
Customer Data. Subject to the terms and conditions of these Terms, Customer grants to
Ecolab, and its Affiliates, a perpetual, nonexclusive, worldwide, royalty-free, transferable,
sublicensable license to use, copy, store, process, manipulate, modify, change, configure,
perform, display and transmit Customer Data as necessary to provide the Program to
Customer. Customer grants to Ecolab an irrevocable, nonexclusive, worldwide, royalty-free,
transferable, sublicensable, perpetual right to aggregate Customer Data with other data from
others and to use in any way de-identified Customer Data and aggregated Customer Data
including, without limitation, for the purpose of improving the Program and to create Derived
Data. Customer represents and warrants that Customer owns and/or has all necessary rights
in the Customer Data to grant Ecolab the rights granted in these Terms.

Cdp phép Dit liéu Khdch hang. Khdch hang sé hitu va i moi quyen quyén so hivu va loi
ich trong va déi véi Di liéu Khach hang. Theo cac diéu khodan va diéu kién cua Cac Piéu
khodan nay, Khach hang cap cho Ecolab va cac Cong ty Lién két ciia Ecolab gidy phép vinh
vién, khong doc quyén, trén toan thé giGi, mién phi ban quyen c6 thé chuyen giao, duoc cdp
phép lai d@é sir dung, sao chép, heu triv, xir Iy, thao tdc, sira doi, thay doi, dinh cdu hinh, thuc
hién, hién thi va truyén dwa Dit lieu Khdch hang khi can thiét dé cung cap Chirong trinh cho
Khdch hang. Khach hang cdp cho Ecolab quyén khong thé hiy ngang, khong doc quyen trén
toan thé gidi, mién phi ban quyén, cé thé chuyén nhwong, dwoc cdp phép lai, vinh vién dé
tong hop Dit liéu Khdch hang véi dit liéu khdc tir nhitng ngieoi khdc va sir dung Dit liéu Khéch
hang da dwoc xdc dinh lai va Dit liéu Khdch hang tong hop theo bat ky cdch nao, bao gom
nhieng khéng gi6i han, nham muc dich cdi tién Chuwong trinh va tao Dit liéu Phdi sinh. Khdch
hang tuyén b6 va bdo dam rdng Khdch hang sé hitu va/hodc c6 tdt ca cdc quyén can thiét
trong Dit liéu Khdch hang dé cdp cho Ecolab cdc quyén dwoc cdp theo Cdc Piéu khodn nay.

5. Use of Customer Data and Administration of the Program.
S dung Dir lieu Khach hang va Quan ly Chuong trinh.

a. Service Analysis. Without limiting any Customer Data ownership rights, Ecolab shall have
the right to: (i) compile statistical and other information related to the performance, operation
and use of the Program and Customer Data, and (ii) use data from the Program and Customer
Data in aggregated form for security and operations management, to create statistical
analyses, for research and development purposes and to incorporate Customer Data into
aggregated and anonymized data sets for the purpose of improving and commercializing
products, software, technology and services of Ecolab (clauses (i) and (ii) are collectively
referred to as “Service Analysis”). Ecolab owns and retains all rights, title and interest to such
Service Analysis and will take reasonable steps not to incorporate Customer Data in a form
that could serve to identify Customer. In addition, Customer agrees that Ecolab owns and
retains all right, title and interest in and to Derived Data.

Phdn tich Dich vu. Khong gioi han bat ky quyén sé hitu Dit liéu Khdch hang nao, Ecolab sé
c6 quyén: (i) tong hop thong tin thong ké va théng tin khdc lién quan dén hiéu sudt, van hanh
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va su dung Chwong trinh va Dit lieu Khach hang va (ii) su dung dir li¢u tw Churong trinh Dir
liéu Khdch hang ¢ dang tong hop dé quan Iy an ninh va van hanh, tao ra cac phan tich thong
ké cho muc dich nghién ciru va phat trién ciing nhw két hop Dit liéu Khdch hang vdo cdc bé
dit li¢u tong hop va an danh nham muc dich cdi thién va thwong mai héa cac san pham, phan
mém, cong nghé va dich vu ciia Ecolab (cac diéu khodn (i) va (i) dwoc goi chung la “Phan
tich Dich vu”). Ecolab s¢ hitu va gii lai tat ca cdc quyén, quyén so hitu va loi ich doi voi
Phdn tich Dich vu d6 va sé thuc hién cdc bude hop 1y dé khéng két hop Dir liéu Khach hang
dwdi dang c6 thé ding . dé xac dinh Khach hang. Ngoai ra, Khach hang dong ¥ rang Ecolab
S& hitu va giit moi quyén, quyén sé hitu va loi ich doi véi Dir liéu Phdi sinh.

b. Monitoring the Program. Ecolab may use tools, scripts, software, and utilities (collectively,

the “Tools”) to monitor and administer the Program and to help resolve Customer’s service
requests. Information collected by the Tools may also be used to assist in managing Ecolab
product and service portfolio, to help Ecolab address deficiencies in its product and service
offerings, and for license and Program management.
Gidm sdt Chwong trinh. Ecolab cé thé sir dung cong cu, cdc tdp 1énh, phan mém va tién ich
(goi chung la “Cong cu’”) dé gidm sdt va quan Iy Chwong trinh ciing nhw givip giai quyét cdc
yéu cau dich vu cia Khach hang. Thong tin dwoc Cong cu thu thdp ciing co thé dirge su dung
dé hé tro quan 1y danh muc san pham va dich vu cua Ecolab, giup Ecolab gidi quyet nhitng
thiéu sét trong viéc cung cdp san pham va dich vu ciia minh ciing nhw dé quan 1y gidy phép
va Chwong trinh.

c. Third-Party Service Providers. Ecolab works with other companies that help Ecolab provide

products and services, including modifications and updates thereto, to Customer, such as
third-party manufacturers, third-party software providers, cloud-hosting service providers,
freight carriers, and credit card processing companies, and Ecolab may share certain
information with these companies for this purpose including information regarding
Customer’s use of the Program.
Nha cung cdp Dich vu Bén thit ba. Ecolab lam viéc véi cdc cong ty khdc ma nhitng cong ty
nay giup cho Ecolab cung cdp cdc san pham va dich vu, bao gom ca nhitng sira doi va cdp
nhdt doi véi cdc san pham va dich vu, cho Khdch hang, chang han nhie cdc nha san xudt bén
thir ba, nha cung cdp phan mém bén thir ba, nha cung cap dich vu heu triv dam mady, hang van
chuyén hang héa va cong ty xir Iy thé tin dung va Ecolab ¢ thé chia sé mét s6 thong tin nhat
dinh véi cdc cong ty ndy cho muc dich ndy, bao gom ca thong tin lién quan dén viéc sir dung
Chuong trinh cua Khach hang.

6. Customer Support.
Ho tro Khach hang.

a. Internet. Customer acknowledges that Ecolab is not responsible for delays, delivery failures
or other damages resulting from Customer or Customer's Authorized Users' access to the
internet, and such access is the responsibility of the Customer or each Authorized User.
Internet. Khach hang thira nhan rdng Ecolab khong chiu trach nhiém vé sw cham tré, 16i giao
hang hodc cdc thiét hai khac do viéc truy cdp internet cua Khach hang hodc Nguoi dung
dwoc Uy quyén cia Khdch hang va viéc truy cdp dé do Khéach hang hodc méi Nguoi ding
dwege Uy quyén chiu trach nhiém.
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b. System Updates. Ecolab reserves the right, in its sole discretion, to make any enhancements
or modifications to the Program that it deems necessary or useful to: (a) maintain or enhance
(1) the quality or delivery of the Program; (ii) the competitive strength of or market for the
Program; or (iii) the Program's cost efficiency or performance; or (b) to comply with
Applicable Law. If there are any functional updates or enhancements that in Ecolab's sole
discretion are considered new products relating to the Program, Ecolab will notify Customer
of such new products and the cost in the event Customer elects to incorporate such new
products as part of the Program. Ecolab has the right to bill, and Customer shall pay, for all
reasonable upgrade charges. Notwithstanding the foregoing, Ecolab is not obligated to update,
upgrade, enhance or improve the Program.

Cdp nhdt Hé thong. Ecolab cé toan quyén quyét dinh thuc hién bat ky cdi tién hodc sira doi
nao doi véi Chuong trinh ma ching t6i cho la can thiét hodc hivu ich dé: (a) duy tri hodc
ndng cao (i) chat liwong hodc viéc cung cap Chwong trinh; (ii) sirc manh canh tranh ciia hodc
thi trwong cho Chwrong trinh; hodc (iii) hiéu qua hodc hiéu sudt chi phi cua Chwong trinh;

hodc (b) dé tudn thu Phap lugt Ap dung. Néu cé bat ky cdp nhdt hodc cdi tién chire ndng nao
ma theo toan quyén quyét dinh ciia Ecolab dugc coi la san pham méi lién quan dén Chwong
trinh, Ecolab sé thong bdo cho Khach hang vé cdc san pham méi d6 va chi phi trong truong
hop Khach hang chon tich hop cac san pham méi @6 nhw mét phan cia Chirong trinh. Ecolab
co quyen lgp héa don tinh phi va Khéch hang sé thanh todn moi khodn phi néng cap hop Iy.

Bt ké nhitng quy dinh da néu o trén, Ecolab khong co nghia vu phai cdp nhdt, nang cap,
ndng cao hodc cdi tién Chirong trinh.

C. Scheduled Maintenance. Scheduled system maintenance will take place during a normal

maintenance window. During such time, the Program will be unavailable. Emergency
maintenance may be required at other times in the event of an incident or circumstance
requiring immediate attention outside of normally scheduled system maintenance.
Bdo tri theo Lich trinh. Bdo tri hé thong theo lich trinh sé dién ra trong thoi gian bdo tri binh
thwong. Trong thoi gian d6, Chirong trinh sé khong khd dung. Bdo tri khin cdp cé thé dwge
yéu cau vao nhitng thoi diém khdc trong trieong hop xdy ra sw cé hodc tinh huéng can dwoc
chii ¥ ngay ldp tire ngodi viéc bdo tri hé thong theo lich trinh thong thurong.

d. Program Performance and Availability. Ecolab makes no representations, warranties or
claims to You or Customer regarding the reliability or availability of the Program.
Additionally, Ecolab is not liable for any delay or failure to provide the Program from time
to time, and unscheduled downtime may occur that is caused by, but in no way limited to,
circumstances beyond Ecolab’s reasonable control and/or the following events: (a) Customer
or any Authorized User's breach of any provision of these Terms; (b) incompatibility of
Customer’s or Authorized User’s equipment or software with the Program; (c) poor or
inadequate performance of Customer’s or Authorized User’s network, hardware, or other
systems, including internet connectivity; (d) Customer’s or Authorized User’s equipment
failures; (e) force majeure (including as may be defined in these Program T&Cs); (f) failure,
interruption, outage, or other problem with any software, hardware, system, network, facility,
or other matter not supplied by Ecolab pursuant to these Program T&Cs; or (g) disabling,
suspension or termination of the Program (such downtime resulting from the events named
in (a) through (g) hereof, the “Unscheduled Downtime”). In the event of Unscheduled
Downtime, Ecolab’s sole obligation will be to use commercially reasonable efforts to resolve
the issue and to resume providing access to the Program. Ecolab may provide notice of any

Ecolab3D Program General Terms and Conditions v 5-2-24
Céc Diéu khoan va Diéu kién Chung ciia Chuong trinh Ecolab3D v 5-2-24



Unscheduled Downtime to Customer and provide updates regarding resumption of access to
the Program following any Unscheduled Downtime to the extent known to Ecolab.

Hiéu sudt va Tinh kha dung cia Chwong trinh. Ecolab khéng cam doan, bdo dam hodc tuyén
bé véi Ban hodc Khéch hang vé do tin cdy hodc tinh kha dung cua Chuong trinh. Ngodi ra,
Ecolab khéng chiu trach nhiém phdp 1y vé bt ky sw chdm tré hodc khong cung cap Chwong
trinh ndo va thoi gian ngirng hoat dong dot xudt cé thé xdy ra do, nhwng khéng giGi han 6,
cdc truong hop nam ngodi tam kiém sodt hop Iy cia Ecolab va/hodc cdc s kién sau: (a)
Khdch hang hodc bdt ky Nguoi ding diege Uy quyén nao vi pham bét ky diéu khoan ndo cia
Cac Bzéu khoan nay; (b) thiét bi hodc phan mém ciia Khdch hang hodc Nguoi dung duwoc Uy
quyén khéng twong thich véi Chirong trinh; (c) mang o, phan cimg hodc cdc hé thong khac
cua Khdach hang hodc Nguoi dung diroc Uy quyén hoat déng kém hodc khéng day du, bao
gom ca két noi internet; (d) 16i thlet bi cua Khach hang hodc Nguoi ding duoc Uy quyén; (e)
truong hop bdt kha khdng (bao gom cd nhitng truong hop co thé dwoc dinh nghia trong Cac
Piéu khodn va Piéu kién cia Chwong trinh nay); (f) 16i, sw gidn doan, mat dién hodc sw co
khdc véi bat ky phan mém, phan cirng, hé thong, mang ludi, co so hodc van dé nao khdc
khéng dwge Ecolab cung cdp theo Cdc Piéu khodn va Piéu kién ciia Chwong trinh nay; hodc
(¢) viéc vé hiéu héa, dinh chi hodc chdm dirt Chirong trinh (thoi gian nging hoat dong do
cdc suw kién dwoc néu tir (a) dén (g) tai ddy, “T hoi gian Nging hoat dong Dot xudt”). Trong
truong hop Thot gian Ngung hoat dong Dot xudt, nghia vu duy nhdt ciia Ecolab sé la thuc
hién cdc né e hop 1y vé mdt thwong mai dé gidi quyet van dé va tlep tuc cung cdp quyén
truy cdp vao Chuong trinh. Ecolab co thé cung cap thong bao vé bat ky Thoi gian Nging
hoat déng Dét xudt nao cho Khdch hang va cung cdp thong tin cdp nhdt vé viéc tiép tuc quyén
truy cdp vao Chuong trinh sau bdt ky Thoi gian Ngirng hoat déng Pt xudt nao trong pham
vi ma Ecolab biét duorc.

7. Prohibited Uses. In addition to uses otherwise prohibited by Ecolab, these Terms or Applicable Law,
You shall not, and shall not allow any third party to, do any of the following:
Nhitng viéc Sir dung Bi cam. Ngodi nhitng viéc sir dung bang cdch khdc bi Ecolab, Cdc Piéu khodn
nay hodc Phdp ludt Ap dung cam, Ban khéng dwoc va khéng dwoc cho phép bdt ky bén thir ba nao
thwe hién bat ky hanh ddng ndo sau day:

a. Use the Program for any purpose other than the Intended Purposes or in any way beyond the

scope of the license set forth in these Program T&Cs, including, without limitation, using the
Program in the operation of a service bureau, for timesharing, or otherwise for the benefit of
third parties.
Sit dung Chirong trinh cho bdt ky muc dich ndo ngoai Muc dich Dy kién hodc theo bt ky
cdch ndo vwot qud pham vi gidy phép dwoc quy dinh trong Cdc Piéu khodn va Diéu kién ciia
Chirong trinh nay, bao gom nhing khong giGi han 6, viéc sit dung Chirong trinh trong hoat
déng ciia van phong dich vy, dé chia sé thoi gian hodc bang cdch khdc vi loi ich ciia bén thir
ba.

b. Copy or distribute the Program or any Software or Documentation without Ecolab’s prior
written approval, or change or delete any copyright or proprietary notices from the Program
or Content.

Sao chép hodc phin phoi Chuong trinh hoac bdt ky Phan mém hodc Tai liéu ndo ma khéng
o sy chap thugn truoc bang vin ban cia Ecolab hodc thay déi hodc xéa bt ky théng bdo
Vvé quyén tdc gia hodc quyén s¢ hitu ndo khéi Chiong trinh hodc Ngi dung.
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C. Circumvent, disable or otherwise interfere with security-related features of the Program or

features that prevent or restrict use or copying of any Content or enforce limitations on use of
the Program or the Content therein.
Phd vé, vé hiéu héa hodc cdc can thiép khdc vao cdc tinh néng lién quan dén an ninh thong
tin cua Chuwong trinh hodc cdc tinh nang ngan chan hodc han ché viéc sir dung hodc sao chép
bat ky Noi dung nao hoac thuc thi cdac gioi han doi véi viéc sir dung Chwong trinh hodc Noi
dung trong do.

d. Download, access, use or register for the Program if you are under eighteen (18) years old.
Tai ve, truy cdp, sur dung hodc dang ky voi Chuong trinh néu ban duoi muoi tam (18) tuoi.

e. Access or use the Program by artificial means or in a manner that, in Ecolab’s sole discretion,
would inflict an excessive load on Ecolab’s or its suppliers’ hardware or software.
Truy cdp va sw dung Chwong trinh bang cdc phwong tién nhan tao hodc theo cdch ma theo
toan quyén quyét dinh cia Ecolab sé gay ra qua tai cho phan citng hodc phan mém cia
Ecolab hodc cia nha cung cdp ciia Ecolab.

f. Disclose information or analysis regarding the quality or performance of the Program.
Tiet o thong tin hoac phan tich lién quan dén chat lwong hodc hiéu suat cua Chwong trinh.

g. Upload or transmit: (i) any User Content or data that infringe or violate any rights of any

party, including, but not limited to, any patent, copyright, trademark, trade secret or any
proprietary or other right of Ecolab or a third party, (ii) any User Content or data that are, or
Ecolab deems to be, unlawful, illegal, threatening, obscene, defamatory, libelous, profane,
harmful, abusive, racially or ethnically offensive, harassing, humiliating, invasive of privacy
or publicity rights, otherwise objectionable, or otherwise violate the rights of Ecolab or a third
party, or (iii) any disabling code (defined as computer code designed to interfere with the
normal operation of the Program or Ecolab’s or a third party’s hardware or software) or any
program routine, device or other undisclosed feature, including, but not limited to, a time
bomb, virus, software lock, drop-dead device, malicious logic, worm, Trojan horse or trap
door which is designed to delete, disable, deactivate, interfere with or otherwise harm the
Program or Ecolab’s or a third party’s hardware or software.
Tai lén hoac truyén dea: (i) bat ky Néi dung Ngueot dung hodc dit liéu nao xam pham hodc vi
pham bt ky quyén ndo cua bdt ky bén ndo, bao gom nhung khong gioi han o, moi bdng sdng
ché, ban quyén, nhan hiéu, bi mdt thwong mai hodc bat ky quyén sé hitu hodc quyén nao khéc
ciia Ecolab hodc bén thir ba, (ii) bat ky Noi dung Ngwoi ding hodc dit liéu ndao ma Ecolab
cho la bdt hop phdp, trdi phdp ludt, mang tinh de doa, tuc tiu, phi bang, boi nho, bang bo, co
hai, lam dung, xiic pham vé mat chung toc hodc sdc toc, quay roi, lam nhuc, xam pham quyén
riéng tw hodc quyén cong bé, bang cdch khdc cé thé bi phan déi, hodc bang cdch khdc vi
pham cac quyén cua Ecolab hodc bén thwr ba, hodc (iii) bat ky ma vo hiéu hoa nao (dwoc dinh
nghia la md mdy tinh dwoc thiét ké dé can thiép vao hoat déng binh thirong ciia Chwong trinh
hodc phan citng hodc phan mém cia Ecolab hodc ciia bén thir ba) hodc bdt ky quy trinh
chwong trinh, thiét bi hodc tinh nang nao khac khong dwoc tiét 16, bao gom nhung khong gici
han o bom hen gio, vi rut, khoa phan mém, thiét bi lam chét may, bom logic, sdu, phan mém
gidn diép hodc cira bdy dwoc thiét ké dé x6a, vé hiéu héa, hiy kich hoat, can thiép hodc gdy
t6n hai cho Chwong trinh hodc phan citng hodc phan mém ciia Ecolab hodc bén thir ba.
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h. Use the Program for benchmarking, monitoring or testing availability or performance, or any

other competitive use, including, but not limited to, creating programs, products, services,
technology or software that are substantially similar to the Program.
Sur dung Chuong trinh dé do diém chudn, gidm sdt hodc kiém tra tinh kha dung hodc hiéu
sudt hodc bat ky muc dich sir dung mang tinh canh tranh ndo khdc, bao gom nhung khong
gio1 han ¢ viéc tao cac chuong trinh, san phdm, dich vu, cong nghé hodc phan mém vé co
ban giong véi Chwong trinh.

1. Modity, adapt, alter, disassemble, decompile, decode, translate or convert into human
readable form, or reverse engineer, all or any part of the Program or any Software, or attempt
to reconstruct or derive any source code (or underlying ideas, algorithms, structure or
organization), modify or create a derivative work of the Program by any means whatsoever.
Stra doi, diéu chinh, thay doi, théo roi, dich nguwoc, giai ma, dich hodac chuyén doi sang dang
nguoi co thé doc duoc hodc dao nguoc thiét ké toan bé hodc bat ky phdn nao cua Chuwong
trinh hodc bt ky Phan mém nao hodc c6 gdng tdi tao hodc lam tdc phdm phdi sinh cia bat
ky md nguon nao (hodc cdc ¥ twong, thudt todn, cdu triic hodc té chire co ban), sira doi hodc
tao ra tdc pham phdi sinh ciia Chirong trinh bang bat ky phwong tién nao.

J- Use or access any data, content or materials for any purpose or in any manner other than real-

time viewing (which prohibits, for example, screenshots, downloading and storing) unless
expressly permitted by the features of the Program.
Str dung hodc truy cdp bat ky dir liéu, noi dung hodc tai liéu nao cho bat ky muc dich nao
hodic bang bat ky cdch thike nao ngodi viéc xem theo thoi gian thwe (vi du: cam chup anh man
hinh, tdi vé va heu trie) triv khi dwoc cdc tinh nang ciia Chirong trinh cho phép mét cdch ré
rang.

k. Engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the

Program, or which, as determined by Ecolab, may harm Ecolab or Program users or expose
them to liability.
Tham gia vdo bdt ky hanh vi nao khdc han ché hodc ngan cdn viéc sir dung hodc thuéng thirc
Chuong trinh cia bat ky nguoi nao hodc hanh vi nao dwoc Ecolab xdc dinh cé thé gdy hai
cho Ecolab hodc nhitng nguoi dimg Chwong trinh hodc khién ho phdi chiu trach nhiém phdp
Iy.

8. Term. These Terms shall commence on the date you first access or use the Program and remain in

place for so long as you have access to the Program. Your use of an Offering pursuant to the
applicable Offering Terms may specify a different duration of use with respect to your use of that
Offering.
Thoi han. Hop dong theo Céc Piéu khodn nay sé bt dau cé hiéu luc vao ngay ban truy cdp hodc sir
dung Chwong trinh lan dau tién va duy tri hiéu luc trong suét thoi gian ban cé quyén truy cdp vao
Chuong trinh. Viéc ban sir dung Uu ddi theo Cac Diéu khoan Uu ddi hién hanh cé thé chi dinh thoi
han suw dung khac doi véi viée ban sir dung Uu dai do.

9. Termination. These Terms may be terminated: (i) by Ecolab with seven (7) days’ prior written notice
to Customer for any reason or no reason; (ii) by Ecolab immediately in the event of a breach by you
or Customer of the confidentiality or license provisions of these Terms; or (ii1) by Ecolab in the event
of a breach of these Terms by you or Customer which remains uncured thirty (30) days after written
notice to the Customer. Upon the effective date of termination of these Terms, Ecolab will
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immediately cease providing the Program and all usage rights granted to Customer under these
Terms, including but not limited to the License, will automatically terminate without any further
action by Ecolab; provided, however, that termination of these Terms will terminate all Offering
Terms with respect to all Offerings, but termination of a specific Offering in accordance with the
corresponding Offering Terms only terminates your use of that Offering and not any other Offering
or these Terms. If these Terms are terminated, Ecolab shall provide Customer a reasonable
opportunity to remove Customer Data at Customer’s sole cost; provided, that if Customer fails to
remove such Customer Data within a reasonable time, not to exceed sixty (60) days following such
termination, then Ecolab may retain or destroy such Customer Data without liability with respect
thereto. Termination shall not relieve Customer of its obligations under these Terms with respect to
the payment of all fees and other expenses that have accrued up to and including the termination date
or that Customer has agreed to pay. Any confidentiality obligations in these Terms, and any other
right or obligation of the Parties hereunder that, by its nature, should survive termination or expiration
of these Terms, will survive, including without limitation: Sections 3; 4; 5; 7; 9; 11; 12; 13; 14; 15;
and 16.

Chdm dirt. Hop dong theo Céc Diéu khodn nay cé thé bi cham dirt: (i) boi Ecolab véi thong bdo bang
van ban trude bay (7) ngay cho Khéch hang vi bat ky Iy do gi hodc khéng can Iy do; (i) béi Ecolab
6 hiéu liec ngay ldp tirc trong truong hop ban hodc Khdch hang vi pham cdc quy dinh vé bdao mdt
hodc cap phép cia Cac Piéu khodn nay; hodc (iii) boi Ecolab trong truong hop ban hoac Khach
hang vi pham Céc Piéu khodn ndy ma vin khéng khdc phuc sau ba muroi (30) ngay ké tir ngay thong
bdo bang van ban cho Khach hang. Sau ngdy viéc cham dirt hop dong theo Cac Dzeu khoan nay co
hiéu lyec, Ecolab sé ngay ldp tirc ngirng cung cap Chuong trinh va tdt ca cdc quyén sir dung dwoc
cap cho Khéch hang theo Céc Dleu khodan nay, bao gom nhung khong gici han o Gidy phép, sé tu
déng bi cham dirt ma khong can cé thém bat ky hanh dong ndo khdc tir Ecolab; tuy nhién, voi diéu
kién la viéc cham ditt hop dong theo Cdc Diéu khodn ndy sé cham dirt tat ca Cdc Diéu khoan Uu dai
déi véi toan bé cdac Uu dai, nhung viée cham diet mét Uu dai cu thé theo Cdc Piéu khoan Uu ddi
twong g chi cham dit viéc ban sir dung Uu ddi do chir khéng cham dirt bt ky Uu déi nao khdc
hodc Céc Piéu khodn nay. Néu hop dong theo Cdc Diéu khodn ndy bi cham ditt, Ecolab sé cung cdp
cho Khdch hang co héi hop 1y dé xéa Dir liéu Khdch hang véi chi phi do Khéch hang tw chiu; voi
diéu kién la néu Khdch hang khong xéa Dir liéu Khdch hang dé trong mot khodng thoi gian hop 1y,
khéng qud sau muwoi (60) ngdy sau khi hop dong cham dirt thi Ecolab c6 thé giit lai hodc hity Dit liéu
Khdch hang d6 ma khéng phai chiu trach nhiém phdp 1y vé viéc do. Viéc cham diet hop dong sé khong
lam giam b6t nghia vu ciia Khdch hang theo Cdc Piéu khoan ndy lién quan dén viéc thanh todn tat
ca cdc khodn phi va chi phi khdc dd dwoce cong don cho dén va bao gém ca ngay cham dit hoac
Khdch hang da dong y thanh todn. Moi nghia vu bdo mdt theo Cac Dleu khoan nay va bdt ky quyén
hodc nghia vu ndo khéc ciia cdc Bén theo Cdc Piéu khodn nay ma vé ban chdt van ton tai khi hop
dong theo Cdc Piéu khoan nay bi chéam dirt hodc hét han, sé van tlep tuc co hiéu luc, bao gom nhung
khong gioi han o: Cac Muc 3, 4, 5; 7, 9; 11, 12; 13, 14, 15; va 16.

10. Fees and Taxes. Ecolab shall charge a fee for each Offering as set forth in the specific Offering Terms
quote, work order, documentation or other written communication from Ecolab, or on Ecolab’s
website or the Program platform, and Your subscription for the relevant Offering will automatically
renew on each yearly anniversary of the effective date for which Ecolab first charges the fee. Some
Offerings may be made available by Ecolab on a trial basis, in which case the terms of such trial will
be detailed in the Offering Terms for those Offerings. Except as otherwise agreed between the
Parties, all payments are due within thirty (30) days following the invoice date. Without prejudice to
its other rights and remedies, if Ecolab does not receive any payment within 30 days from the date it
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11.

is due, Ecolab may terminate the Program and/or assess a late payment charge on the unpaid amount
at the rate of 1.5% per month or the highest rate allowed under Applicable Law, whichever is higher.
Customer shall reimburse Ecolab for all reasonable costs related to any proceedings to collect any
past-due amounts, including without limitation attorneys’ fees and any collection agency cost. Ecolab
reserves the right, at any time, to change any fees or charge fees for using the Program (or to begin
charging fees for any free aspects of an Offering), provided that such changes will not apply to fees
or charges paid prior to the time of the change. We may charge Customer sales tax as applicable to
an Offering. Customer will be responsible for all other taxes, levies, duties or similar charges.

Phi va Thué. Ecolab sé tinh phi cho méi Uu dai nhwe dwoc quy dinh trong bdn bdo gid Cdc Diéu
khoan Uu ddi, yéu cau thuc hién cong viéc, tai liéu hodc thong tin lién lac bdng van ban khac tw
Ecolab hodc trén trang thong tin dién tir ciia Ecolab hodc nén tang cia Chwong trinh va thué bao
ciia Ban cho Uu ddi lién quan sé dwoc ti dong gia han theo tirng Uu dai hang nam ké tir ngay Ecolab
thu phi lan ddu cé hiéu lyc. Mot s6 Uu ddi c6 thé dwoc Ecolab cung cdp trén co sé ding thir, trong
triweong hop do, cac diéu khoan cia viéc ding thir d6 sé dwoc néu chi tiét trong Cac Piéu khodan Uu
dai danh cho cac Uu dai do. Trir khi ¢6 thoa thudn khdc giita cdc Bén, tat ca cdac khodan thanh toén
sé dén han trong vong ba muwoi (30) ngay ké tir ngay ldp héa don. Khéng anh hiedng dén cdc quyén
va bién phdp khdc phuc khédc ma chung toi dwoc huong, néu Ecolab khong nhan duwoc bt ky khodn
thanh todn nao trong vong 30 ngay ké fir ngay dén han, Ecolab c6 thé cham dirt Chirong trinh va/hodc
tinh phi thanh todn chdm d6i véi sé tién chwea thanh todn ¢ mirc 1,5%/thdng hodc mirc cao nhdt diege
cho phép theo Phdp ludt Ap dung, tity theo mirc nao cao hon. Khdch hang sé hoan tra cho Ecolab
moi chi phi hop Iy lién quan dén bat ky thii tuc 16 tung ndo dé thu bdt ky khodn tién qud han nao, bao
gom nhung khéng giGi han 6, phi ludt swe va moi chi phi dai 1y thu héi no. Ecolab bdo lwu quyén, vao
bdt cit liic nao, thay doi bat ky khodn phi hodc 1é phi nao dé sir dung Chirong trinh (hodc bdt dau
tinh phi cho bat ky khia canh mién phi nao cia Uu ddi), véi diéu kién la nhitng thay doi d6 sé khong
dp dung cho cdc khoan phi hodc 1é phi da dwege thanh todn trude thoi diém dién ra sw thay déi. Chiing
16i ¢6 thé tinh thué ban hang ciia Khdch hang nhw dwoc dp dung cho Uu ddi. Khéach hang sé chiu
trach nhiém vé tat ca cdc loai thué, khoan thu, thué quan hodc phi twong tu khac.

Rental and Purchase of Products. You, on behalf of yourself and the Customer, agree to the following
terms and conditions for rental or use of Ecolab-owned products or other equipment, parts and/or
items (“Equipment”) in connection with the Program: (a) Equipment shall remain the sole property
of Ecolab; (b) Customer shall not use the Equipment with any materials or products other than those
recommended or approved by Ecolab; (¢) Customer shall not alter the Equipment or permit any third-
party to alter or repair the Equipment without Ecolab’s prior written authorization; (d) Customer
assumes all risk of loss or liability arising from or pertaining to its possession, operation or use of the
Equipment, and shall indemnify, defend and hold Ecolab and its Affiliates harmless from all Claims
(as defined herein) arising from Customer’s possession and use of the Equipment except to the extent
damage to the Equipment is caused by Ecolab’s or its Affiliates’ negligence or willful misconduct.
Upon termination of these Terms by either Ecolab or Customer, Customer shall, unless otherwise
agreed, return Equipment to Ecolab at Customer’s sole expense in the same condition as received,
ordinary wear and tear excepted. You, on behalf of yourself and the Customer, agree to promptly
notify Ecolab in writing of any damage, loss or destruction of Equipment. In the event Equipment is
lost, damaged or destroyed, Customer shall pay to Ecolab the cost of replacement, or of repair at
Ecolab’s standard charges then in effect.

Cho thué va Mua San phdm. Ban, nhéan danh chinh minh va dai dién cho Khdch hang, dong y tudn
theo céc diéu khodan va diéu kién sau day vé cho thué va sir dung cac san phcfm hodc thiét bi khac,
nhitng phan va/ hodc vit dung khéc thudc quyén sé hitu ciia Ecolab (“Thiét bi”) lién quan dén
Chirong trinh: (a) Thiét bi van la tai san thudc quyén sé hitu duy nhat ciia Ecolab; (b) Khdch hang
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khong dwoc sw dung T hiét bi véi bat ky vat lieu hodc san phcfm nao ngoai nhitng vat lieu hoac san
phdm dwoc Ecolab khuyén nghi hodc phé duyét; (c) Khéch hang khéng dweoe thay déi Thiét bi hodc
cho phép bat ky bén thit ba ndo thay déi hodc sira chita Thiét bi ma khéng cé sw cho phép trude bang
van ban ciia Ecolab; (d) Khach hang chiu moi riii ro vé ton thdt hodc trach nhiém phdp 1y phat sinh
trr hodc lién quan dén viéc sé hitu, van hanh hodc sir dung T hiét bi cia minh va sé boi thwong, bao
vé va gitr cho Ecolab va cac Cong ty Lién két ciia Ecolab khong bi t6n hai trudc moi Khiéu kién (nhw
dwoc dinh nghia ¢ ddy) phdt sinh tir viéc Khdach hang chiém hitu va sir dung Thiét bi, ngoaqi trir trong
pham vi thiét hai déi véi Thiét bi do su so sudt hodc hanh vi sai trdi cé v cua Ecolab hodc cac Cong
ty Lién két cuia Ecolab gdy ra. Sau khi Ecolab hodc Khdch hang chdm dirt hop dong theo Cdc Piéu
khodn nay, trir khi ¢é théa thudn khdc, Khdach hang sé tra lai Thiét bi cho Ecolab véi chi phi hoan
toan do Khdch hang tir génh chiu trong tinh trang Thiét bi nhuw khi nhdn, ngoai trir hao mon thong
thwong. Ban, nhan danh chinh minh va dai dién cho Khdch hang, dong ¥ théng bdo kip thoi cho
Ecolab bang vin ban vé moi hir héng, mat mat hodc sw phd hity Thiét bi. Trong truong hop Thiét bi
bi mat, hw hong hodc bi phd hiry, Khdch hang sé thanh todn cho Ecolab chi phi thay thé hodc sita
chita theo mirc phi tiéu chudn ciia Ecolab ¢é hiéu lvc tai thoi diém do.

12.  Disclaimer of Warranties. THE PROGRAM IS PROVIDED TO YOU AND CUSTOMER “AS IS,”

“WHERE IS” AND “WITH ALL FAULTS AND DEFECTS” WITHOUT WARRANTY OF ANY
KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ECOLAB
DISCLAIMS ALL WARRANTIES, EXPRESS, STATUTORY OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, TITLE, NON-
INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, AND WARRANTIES THAT
MAY ARISE OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR
TRADE PRACTICE. ECOLAB PROVIDES NO WARRANTY AND MAKES NO
REPRSENTATIONS OF ANY KIND THAT THE PROGRAM WILL MEET THE CUSTOMER’S
REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS, BE COMPATIBLE OR WORK
WITH ANY OTHER SOFTWARE, APPLICATIONS, SYSTEMS OR SERVICES, OPERATE
WITHOUT INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY STANDARDS
OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE
CORRECTED.
Tir chéi Bao dam. CHUONG TRINH PUQC CUNG CAP CHO BAN VA KHACH HANG TREN CO
SO “NHU HIEN TAL” “O DAU” VA “VOI TAT CA LOI VA KHIEM KHUYET” KHONG CO BAO
HANH DUOI BAT KY HINH THUC NAO. TRONG PHAM VI TOI DA DUQC PHAP LUAT AP
DUNG CHO PHEP, ECOLAB TU CHOI TAT CA CAC BAO PAM, CHO DU LA RO RANG, THEO
LUAT DINH HAY MANG TINH NGAM AN, BAO GOM, NHUNG KHONG GIOI HAN, CAC BAO
PAM VE KHA NANG THUONG MAI, QUYEN SO HUU, KHONG VI PHAM, SU PHU HOP CHO
MUC PICH CU THE, VA CAC BAO BPAM MA CO THE PHAT SINH TRONG QUA TRINH GIAO
DICH, TRONG QUA TRINH THUC HIEN, SU DUNG HOAC THUC HANH THUONG MAIL
ECOLAB KHONG DUA RA BAO PAM VA KHONG CAM POAN DUOI BAT KY HINH THUC NAO
RANG CHUONG TRINH SE DAP UNG CAC YEU CAU CUA KHACH HANG, BPAT BUOC KET
QUA DU PINH, TUONG THICH HOAC HOAT DONG VOI BAT KY PHAN MEM, UNG DUNG,
HE THONG HOAC DICH VU NAO KHAC, HOAT DONG MA KHONG BI GIAN DOAN, DAP UNG
MOQI TIEU CHUAN VE HIEU SUAT VA DO TIN CAY, HOAC KHONG BI LOI GI HOAC BAT KY
LOI HAY KHIEM KHUYET NAO CUNG CO THE HOAC SE PUOC KHAC PHUC.

13. Limitation of Liability.
Gioi han Trach nhiém Phap Iy.
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a. YOU AND CUSTOMER USE THE PROGRAM AT YOUR AND ITS OWN RISK.

EXCEPT AND ONLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW,
CUSTOMER WILL BE SOLELY RESPONSIBLE FOR (AND ECOLAB DISCLAIMS)
ANY AND ALL LOSS, LIABILITY AND DAMAGES RESULTING FROM YOUR OR
CUSTOMER’S USE OF THE PROGRAM INCLUDING, BUT NOT LIMITED TO,
PERSONAL INJURY AND PROPERTY DAMAGES (INCLUDING WITHOUT
LIMITATION, DAMAGE OR LOSS TO CUSTOMER’S COMPUTER SYSTEMS,
SOFTWARE, WATER TREATMENT SYSTEMS, HEATING AND COOLING SYSTEMS
AND OTHER ASSETS, PROPERTY OR ITEMS AT THE LOCATION).
BAN VA KHACH HANG SU DUNG CHUONG TRINH TREN CO SO TU GANH CHIU RUI
RO PHAT SINH. NGOAI TRU VA CHI TRONG PHAM VI Bl PHAP LUAT AP DUNG CAM,
KHACH HANG SE HOAN TOAN CHJU TRACH NHIEM (VA ECOLAB TU CHOI CHIU
TRACH NHIEM) VE BATKY VA TOAN BO TON THAT, TRACH NHIEM PHAP LY VA THIET
HAI PHAT SINH TU VIEC SU DUNG CHUONG TRINH CUA BAN VA KHACH HANG, BAO
GOM, NHUNG KHONG GIOI HAN, THUONG TICH CA NHAN HOAC THIET HAI VE TAI
SAN (BAO GOM NHUNG KHONG GIOI HAN, TON THAT VA THIET HAI POI VOI CAC
HE THONG MAY TINH, PHAM MEM, CAC HE THONG XU LY NUOC, HE THONG SUOI
VA HE THONG LAM MAT VA CAC TAI SAN, VAT SO HUU, HANG MUC KHAC CUA
KHACH HANG TAI BIA DIEM).

b. UNLESS PROHIBITED OR RESTRICTED BY LAW, ECOLAB’S, ITS AFFILIATES’,

AND ITS AND THEIR RESPECTIVE LICENSORS’ CUMULATIVE AGGREGATE
LIABILITY FOR CLAIMS ARISING OUT OF OR IN CONNECTION WITH THESE
TERMS SHALL NOT EXCEED THE AGGREGATE FEES PAID BY CUSTOMER TO
ECOLAB DURING THE TRAILING SIX-MONTH PERIOD PRIOR TO THE DATE ANY
SUCH CLAIM AROSE.
TRU KHI BI PHAP LUAT CAM HOAC HAN CHE, TRACH NHIEM TONG HOP CONG
DON CUA ECOLAB, CAC CONG TY LIEN KET VA BEN CAP PHEP TUONG UNG CUA
ECOLAB POI VOI KHIEU KIEN PHAT SINH TU HOAC LIEN QUAN PEN CAC PIEU
KHOAN NAY SE KHONG VUQT QUA TONG PHI DO KHACH HANG TRA CHO ECOLAB
TRONG KHOANG THOI GIAN SAU THANG TRUOC NGAY PHAT SINH BAT KY KHIEU
KIEN NAO NOI TREN.

c. UNLESS PROHIBITED OR MODIFIED BY LAW AND EXCEPT FOR GROSS
NEGLIGENCE, WILLFUL MISCONDUCT, AND FRAUD, NEITHER ECOLAB, NOR
ITS AFFILIATES NOR ANY OF ITS OR THEIR RESPECTIVE LICENSORS WILL BE
LIABLE TO YOU OR TO CUSTOMER FOR ANY INDIRECT, ECONOMIC,
CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, PUNITIVE OR SPECIAL
DAMAGES, WHETHER DIRECT OR INDIRECT, OR ANY LOST PROFITS, LOSS OF
BUSINESS REVENUES OR EARNINGS, LOSS OF USE, LOSS OR CORRUPTION OF
DATA, LOSS OF SAVINGS, LOSSES BY REASON OF COST OF CAPITAL, A
FAILURE TO REALIZE EXPECTED SAVINGS, OR DELAYS, LOSS OR
INTERRUPTION OF SERVICE, SYSTEMS OR SYSTEMS SERVICE FAILURES,
MALFUNCTION OR SHUTDOWN, OR FOR ANY USE, INTERRUPTION, DELAY OR
INABILITY TO USE THE PROGRAM OR THE FAILURE TO TRANSFER, READ OR
TRANSMIT INFORMATION, FAILURE TO UPDATE OR PROVIDE CORRECT
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INFORMATION, SYSTEM INCOMPATIBILITY OR PROVISION OF INCORRECT
COMPATIBILITY INFORMATION OR ANY BREACHES IN SYSTEM SECURITY,
DIRECTLY OR INDIRECTLY ARISING OUT OF, OR IN CONNECTION WITH, THE
PROGRAM OR ACTIONS UNDER THESE TERMS, WHETHER OR NOT SUCH
DAMAGES COULD REASONABLY BE FORESEEN OR THEIR LIKELIHOOD HAS
BEEN DISCLOSED TO ECOLAB, AND REGARDLESS OF WHETHER A CLAIM IS
BASED ON CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE AND
STRICT LIABILITY), VIOLATION OF ANY APPLICABLE UNFAIR OR DECEPTIVE
TRADE PRACTICES ACT, OR ANY OTHER LEGAL OR EQUITABLE PRINCIPLE.

TRU KHI B] PHAP LUAT CAM HOAC HAN CHE VA NGOAI TRU TRUONG HOP CO SU
SO SUAT NGHIEM TRONG, HANH VI SAI TRAI CO Y, VA SU GIAN LAN, CA ECOLAB
LAN CAC CONG TY LIEN KET VA BAT KY BEN CAP PHEP TUONG UNG NAO CUA HQ
DEU SE KHONG PHAI CHIU TRACH NHIEM VOI BAN HOAC VOI KHACH HANG VE
BAT KY THIET HAI GIAN TIEP, VE KINH TE, XAY RA SAU, MANG TINH NGAU NHIEN,
DE RAN DE, MANG TINH TRUNG PHAT HOAC THIET HAI PAC BIET NAO, CHO DU
TRUC TIEP HAY GIAN TIEP, HOAC BAT KY MAT MAT VE LOI NHUAN, TON THAT VE
DOANH THU HOAC THU NHAP KINH DOANH, KHONG DUQC SU DUNG, MAT HOAC
SAI SOT VE DU LIEU, MAT TIEN TIET KIEM, TON THAT DO CHI PHI VON, KHONG
THUC HIEN TIET KIEM NHU DU KIEN, HOAC TRI HOAN, MAT HOAC GIAN DOAN
DICH VU, LOI DICH VU HE THONG, SU CO HOAC VIEC NGUNG HOAT PONG DICH
VU CUA CAC HE THONG, HOAC VE BAT KY VIEC SU DUNG, SU GIAN DOAN, CHAM
TRE HOAC KHONG THE SU DUNG CHUONG TRINH HOAC VIEC KHONG THE
CHUYEN GIAO, POC HOAC TRUYEN DUA THONG TIN, VIEC KHONG THE CAP NHAT
HOAC CUNG CAP THONG TIN CHINH XAC, SU KHONG TUONG THICH CUA HE
THONG HOAC VIEC CUNG CAP THONG TIN TUONG THICH KHONG CHINH XAC
HOAC BAT KY SU' VI PHAM AN NINH CUA HE THONG NAO, CHO DU TRUC TIEP HAY
GIAN TIEP PHAT SINH TU, HOAC CO LIEN QUAN PEN, CHUONG TRINH HOAC CAC
HANH DONG THEO CAC DIEU KHOAN NAY, DU CAC THIET HAI DO CO THE DUQC
DU DOAN MOT CACH HOP LY HOAC KHA NANG THIET HAI XAY RA DA PUQOC TIET
LO VOI ECOLAB, VA BAT KE KHIEU KIEN DUA TREN HOP DONG, BAO DAM, BOI
THUONG THIET HAI NGOAI HOP DPONG (BAO GOM SU SO SUAT VA TRACH NHIEM
PHAP LY NGHIEM KHAC), VIEC VI PHAM BAT KY PAO LUAT CHONG CANH TRANH
KHONG LANH MANH HOAC LUA DOI THUONG MAI HIEN HANH NAO, HOAC BATKY
NGUYEN TAC PHAP LY HAY LE CONG BANG NAO KHAC.

14. Indemnity.
Boi thuong.

a. Customer shall defend, indemnify and hold harmless Ecolab and its Affiliates, and its and
their respective officers, directors, employees and representatives, from and against all
claims, judgments, damages, liabilities, actions, demands, costs, expenses, and losses,
including, without limitation, reasonable attorneys’ fees and costs related thereto (“Claims”),
resulting from, arising out of, or in connection with or related to: (i) Customer’s, its
Authorized Users’ or its Affiliates, and your, use or misuse of the Program or materials or
information related thereto; or (ii) violation of any Applicable Law by Customer, its
Affiliates, Authorized Users, you, or any other third party on behalf of Customer. Customer’s
obligations under this Section 14 will not apply to the extent any Claims are the result of
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Ecolab’s gross negligence or willful misconduct. Ecolab will promptly notify Customer in
writing of the respective Claim, and will permit the Customer to investigate, settle, defend
and solely control such defense or settlement, provided that such settlement does not impose
obligations upon Ecolab. Ecolab will reasonably cooperate, at Customer’s cost, in the
investigation and defense of such matters. Ecolab will have the right, but not the obligation,
to be represented by counsel of its own selection and at its own sole expense.

Khdch hang sé bdo vé, béi thiwong va gitt cho Ecolab va cdc Cong ty Lién két ciia Ecolab,
ciing nhuw cac can bg, thanh vién Hoi ddng Quan tri/Hoi déng Thanh vién, nhdn vién va nguoi
dai dién tuwong itng cua ho, khong bi t6n hai trude moi khzeu kién, phan quyet thiét hai, trach
nhiém phap Iy, hanh dong, yéu cau, chi phi, phi t6n va ton thdt, bao gom, nhung khéong gidi
han, phi ludt sw hop Iy va chi phi lién quan dén chiing (“Khiéu kién”), la hé qua cua, phdt
sinh tir hodc lien két véi hodc lién quan dén: (i) viéc Khdch hang, nhitng Nguoi ding duwoc
Uy quyén hodc cdc Cong ty Lién két ciia Khdch hang va ban sir dung hodc sir dung sai muc
dich Chirong trinh hodc cdc tai liéu hodc thong tin cé lién quan dén Chirong trinh; hodc (ii)
sw vi pham bat ky Phap luat Ap dung nao ciia Khdch hang, cac Cong ty Lién két va nhitng
Nguoi ding dwge Uy quyén cia Khach hang, ban hodc bat ky bén thir ba nao khéc dai dién
cho Khach hang. Cac nghia vu cua Khach hang theo Muc 14 nay sé khong dwoc dap dung
trong truong hop bat ky Khiéu kién nao la két qud ciia su so sudt hodc hanh vi sai trdi co y
cua Ecolab. Ecolab sé nhanh chéng thong bio cho Khach hang bang van ban vé Khiéu kién
twong ung va sé cho phép Khach hang diéu tra, giai quyet bao vé va hoan toan chiu trach
nhiém kiém sodt viéc bao chita hodc giai quyét do, véi diéu kién la viée gidi quyét dé khong
dp dat nghia vy déi véi Ecolab. Ecolab sé hop tdc mét cach hop 1y, véi chi phi do Khdch hang
chiu, trong viéc diéu tra va bdo vé truée nhitng van dé dé. Ecolab sé c6 quyén, nhung khéng
co nghia vy, dwoc ludt sw do chinh minh lya chon dai dién va tw chiu chi phi.

b. If a credible claim is made by a third party that the Program or any portion thereof infringes
a U.S. patent, copyright, trademark or misappropriates a trade secret, upon receipt of
Customer’s prompt written notice of such Claim, Ecolab will have the option, in its sole
discretion, to (i) replace such Program with software that is non-infringing; (ii) modify such
Program to make it non-infringing; or (iii) remove such Program and refund to Customer all
applicable fees paid to Ecolab after deduction of an appropriate charge based on use by
Customer prior to such removal of such Program. The foregoing is your and Customer’s sole
remedy, and Ecolab’s sole responsibility, for any Claim of third-party infringement based on
the Program. The foregoing shall not apply in the event any Claim arises out of (a) any
Program that has been altered or modified by any party other than Ecolab or (b) the use of
any Program in combination with other product, equipment or materials not furnished directly
by Ecolab. Notwithstanding anything to the contrary herein, Ecolab will have no liability for
any Claim based on or relating to: (i) Customer Data as provided or made available by
Customer; (i1) any modification of the Program not authorized in writing by Ecolab; or (iii)
the use of the Program other than in accordance with these Terms.

Néu bén thir ba duwra ra khiéu kién dang tin cdy rang Chwong trinh hodc bat ky phan nao trong
dé vi pham bang sdang ché, ban quyén, nhén hiéu ciia Hoa Ky hodc chiém dung bi mdt thirong
mai, ngay sau khi nhdn dwoc théng bdo bang vin ban nhanh chéng ciia Khdch hang vé Khiéu
kién, Ecolab sé c6 quyén lwa chon theo todn quyén quyét dinh ciia minh, dé (i) thay thé
Chuwrong trinh d6 bang phdan mém khéng vi pham; (i) sira doi Chwong trinh dé Chwrong trinh
khéng vi pham; hodc (iii) X6a Chwrong trinh va hoan trd lai cho Khdch hang tdt ca cdc khoan
phi dp dung da dwege thanh todn cho Ecolab sau khi khdu trir mét khoan phi thich hop dwa
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15.

16.

trén viéc sw dung cua Khach hang truoc khi xoa Chuong trinh do. Nhitng quy dinh trén la
bién phdp khdc phuc duy nhdt ma ban va Khéch hang dwoc hwéng, va la trach nhiém duy
nhdt cia Ecolab, d6i véi moi Khiéu kién vé vi pham cia bén thir ba dwa trén Chirong trinh.
Nhitng quy dinh trén sé khong dwoc dp dung trong truong hop bat ky Khiéu kién nao phat
sinh tir (a) bdt ky Chwong trinh ndo da bi thay déi hodc sira doi béi bat ky bén nao khdc ngodi
Ecolab hodc (b) viéc sir dung bat ky Chuong trinh nao két hop véi san pham, thiét bi hodc
vit liéu khdc khéng dwoc Ecolab cung cdp truc tiép. Bat ké quy dinh trdi lai nao khdc trong
Cac Piéu khoan nay, Ecolab sé khong chiu trach nhiém vé bat ky Khiéu kién nao dwa trén
hodc c6 lién quan dén: (i) Dir liéu Khdch hang dwoc Khdach hang cung cdp hodc lam cho ¢6
san; (i) bat ky sira doi nao véi Chwong trinh ma khéng dwoc Ecolaby cho phép bang van
ban; hodc (iii) viéc sir dung Chwrong trinh khéng phit hop véi Cdc Piéu khodn nay.

Assignment. Customer shall not assign or otherwise transfer any of its rights, or delegate or otherwise
transfer any of its obligations or performance, under these Terms, in each case whether voluntarily,
involuntarily, by operation of law, merger, change of control, consolidation, reorganization or
otherwise, without Ecolab’s prior written consent, which consent Ecolab may give or withhold in its
sole discretion. No delegation or other transfer will relieve Customer of any of its obligations or
performance under these Terms. Ecolab may assign all or part of these Terms without Customer’s
consent.

Chuyen nhwong. Khach hang sé khong duoc chuyen nhwong hodc bang cdch khdc chuyén giao bdt
ky quyén nao cua minh, hodac uy quyén hay bang cdch khdc chuyén giao bdt ky nghia vu hodc viéc
thwee hién ndo ciia minh, theo Cdc Piéu khodn nay, trong tirng truong hop cho du la ty nguyén, khong
ti nguyén, theo sw vdan hanh cua phdp ludt, viéc sap nhdp, thay doi quyen kiém sodt, hop nhat, t6
chike lai hodc bang cdch khac, néu khong c6 su chdp thudn truée bang van ban cua Ecolab, ma
Ecolab co thé theo toan quyén quyét dinh ciia minh diea ra hodc tir chéi sw dong y nay. Khong c6 sw
iy quyén hay chuyen giao nao sé lam giam nhe bat ky nghia vu hay viéc thuc hién ndo cia Khdch
hang theo Céc Piéu khodn nay. Ecolab ¢6 thé chuyén nhwong mét phan hodc toan bg hop dong theo
Cdc Diéu khodn nay ma khéng can sw dong y ciia Khdch hang.

General.
Quy dinh Chung.

a. You agree that any representations and warranties made by you together with any covenants
or obligations you have assumed in these Terms shall be made jointly and severally with
Customer.

Ban dong ¥ rang moi cam doan va bao dam do ban dwa ra cing véi moi cam két hodc nghia
vu ma ban da dam nhdn theo Cdc Piéu khodn nay sé duoc thuc hién cung voi va riéng biét
voi Khach hang.

b. Neither you nor Customer, on the one hand, or Ecolab, on the other hand, will incur any
liability to the other Party on account of any loss or damage resulting from any delay or failure
to perform any or all parts of these Terms if such delay or failure is caused, in whole or in
part, by events, occurrences or causes beyond the reasonable control and without the gross
negligence of the applicable Party (each such event, “Force Majeure”). Such events and
occurrences would include, without limitation, acts of God, strikes, lock outs, riots, acts of
war, earthquakes, fires, pandemics, and explosions. For the avoidance of doubt, Customer’s

Ecolab3D Program General Terms and Conditions v 5-2-24
Céc Diéu khoan va Diéu kién Chung ciia Chuong trinh Ecolab3D v 5-2-24



inability to pay the applicable fees to Ecolab for any reason shall not constitute an event of
Force Majeure.

Ca ban va Khach hang, la mot bén, hodc Ecolab, la bén con lgi, sé khong phai chiu bat ky
trach nhiém phap ly nao doi véi Bén kia vé bdt ky ton that hay thiét hai nao phat sinh tir viée
cham tre hodic khéng thwee hién bat ky hodc tdt cd cdc phan ciia Cdc Piéu khoan nay, néu viéc
cham tre hodc khong thuc hién, toan by hodc mot phan, do cac su kién, su 6 hodc nguyén
nhdn nam ngodi tam kiém sodt hop 1y va va khong cé su so sudt nghiém trong ciia Bén dwoc
ap dung gay ra (mgi sw kién nhu vay duoc goi la, “Bat kha khang”). Nhitng su kién va sy c6
nhie vy sé bao gom, khéng gidi han o, thién tai, viec dinh cong, dong cua, bao loan, chién
tranh, déng dat, héa hoan, dai dich va vu né. Bé tranh hiéu lam, viéc Khdach hang khong co
khd ndng thanh todn cdc khodn phi dwege dp dung cho Ecolab vi bdt ky 1y do gi sé khéng cdau
thanh sy kién Bat kha khang.

c. These Terms shall be governed by and construed in accordance with (i) if Ecolab or its

Affiliate that are invoicing Customer for any Program are located in the United States, the
laws of the State of Minnesota without regard to any conflicts of laws rules, provisions or
statutes (i) if Ecolab’s Affiliate, that is invoicing Customer for any Program, is located
outside the United State, the laws of the jurisdiction in which the local Ecolab affiliate is
located. In the event a dispute arising under these Terms results in litigation, the non-
prevailing Party shall pay the court costs and reasonable attorneys’ fees of the prevailing
Party. The Parties agree that the exclusive jurisdiction for resolution of any disputes arising
out of or in connection with these Terms shall be (x) competent courts in the State of
Minnesota where Ecolab or any Affiliate invoicing Customer is located in the United States
and (ii) where any Ecolab Affiliate invoicing Customer is located outside the United States,
any competent courts in the jurisdiction in which the Ecolab Affiliate is located. The Parties
agree that the U.N. Convention on Contracts for the International Sale of Goods will not apply
to these Terms.
Cdc Piéu khodn nay sé dwoc diéu chinh béi va gidi thich theo (i) néu Ecolab hodc Céng ty
Lién két ciia Ecolab dang Idp héa don cho Khdch hang véi bt ky Chuong trinh nao co tru
so tai Hoa Ky, phap ludt cia bang Minnesota ma khong xét dén bat ky quy tdc, quy dinh va
quy ché ndo vé xung dot phép ludt, (ii) néu Céng ty Lién két ciia Ecolab, dang ldp héa don
cho Khdch hang véi bat ky Chuwong trinh ndo, c6 tru sé bén ngodai Hoa Ky, phdp ludt cia
ving tai phan noi Céng ty Lién két ciia Ecolab tai dia phwong dit tru s¢. Trong trieong hop
tranh chdp phdt sinh theo Céc Piéu khodn ndy dan dén kién tung, Bén thua kién sé thanh
todn dn phi va phi ludt su hop Iy cua Bén thang kién. Cdc Bén déng ¥ rang tham quyén gidi
quyet bat ky tranh chap nao phat sinh tir hodc lién quan dén Cdc Diéu khodn nay sé chi thugc
Vé (x) toa an cé tham quyén & bang Minnesota trong trueong hop Ecolab hodc bat ky Cong ty
Lién két nao cua Ecolab ldp héa don cho Khdch hang cé tru sé tai Hoa Ky va (i) trong
trieong hop bat ky Cong ty Lien két ciia Ecolab ldp hoa don cho Khdch hang co tru s¢ bén
ngoai Hoa Ky, bat ky toa dn c6 tham quyén nao tqi viing tdi phan noi Cong ty Lién két ciia
Ecolab co tru so. Cdac Bén dong y rang Cong woc Lien hop quoc vé Hop dong Mua ban Hang
héa Quéc té sé khéng ap dung cho Cdc Piéu khoan nay.

d. Notice to Ecolab: Any notice or other communication required or permitted hereunder shall
be given in writing to Ecolab at 1 Ecolab Place, St. Paul, Minnesota, 55102 USA, Attn:
General Counsel, or DigitalAgreements@ecolab.com, or at such other addresses as shall be
given by Ecolab to Customer in writing. Such notice shall be deemed to have been given
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when (a) delivered personally, (b) sent via certified mail (return receipt requested) (c) sent
via cable, telegram, telex, or email (all with confirmation of receipt), or (d) by recognized air
courier service. Notice to Customer: Ecolab may provide any notice to Customer using
electronic means, whether through the Program or email. Notices sent by email shall be
deemed to have been given when Ecolab sends the email and notices sent via the Program
shall be deemed given when posted. If Ecolab sends notice by email, it shall use the email
address affiliated with your Account.

Théng bdo cho Ecolab: Bat ky théng bdo hodc théng tin lién lac ndo khéc dwoc yéu cau hodc
dwroc cho phép theo Cac Diéu khodn ndy sé dwoc giti bang van ban cho Ecolab tai dia chi 1
Ecolab Place, St. Paul, Minnesota, 55102 USA, Nguoi nhdn: Ludt suw Truong, hodc
Digital Agreements@ecolab.com, hodc tai dia chi khdc dwoc Ecolab cung cdp bang van ban
cho Khach hang. Thong bao do sé dwoc coi la da dwoc gui khi (a) dwoc giao cho dich than
ngueoi nhdn, (b) dwoc giri qua thu doc chitng thuc (dwoc yéu cau cé bién lai trd lai) (c) giri
qua cdp, dién tin, telex, hodc thw dién tir (tat ca phdi c¢é bién lai xdc nhdn), hodc (d) bang
dich vu chuyen phat nhanh hang khong da duoc cong nhan. Luu y cho Khach hang: Ecolab
6 thé cung cdp bat ky théng bdo nao cho Khéch hang bang phuong tién dién tir, cho du thong
qua Chwong trinh hay thw dién tir. Nhitng théng bdo dwoc giri bang thie dién tir, théng qua
Churong trinh sé dwoc coi la da dwoc givi khi dwoc dang tai. Néu Ecolab givi théng bdo bang
dién tir, Ecolab sé sw dung dia chi thu dién tir duwoc lién két véi Tai khoan ciia ban.

e. The Parties agree that these Terms may be modified at any time by Ecolab by posting a revised

version on the Ecolab web page (and appropriately linked on the Program login or other pages
upon which these Terms previously appeared), or by otherwise notifying you in accordance
with Section 16(d) above. The modified terms will become effective, unless otherwise agreed
in these Terms, upon posting, or, if Ecolab notifies Customer via another method, as stated in
such message. By continuing to use the Program after the effective date of any amendments
or modifications to these Terms, Customer agrees to be bound by the modified terms.
Cdc Bén dong y rang Cdc Piéu khodn ndy cé thé dwoe Ecolab sira doi vao bdt cir lic ndo
bdng cdach dang phién ban dwoc sira doi lén trang théng tin dién tir ciia Ecolab (va duoc lien
két phii hop trén trang dang nhdp Chuwong trinh hodc cac trang khdac ma Cac Piéu khodn nay
dd xudt hién truée dé), hodc bang cdch khdc, théng bdo cho ban theo Muc 1 6(d) o trén. Trur
khi co thoa thudn khac trong Cac Diéu khodn nay, cdc diéu khoan dwoc sira déi sé cé hiéu
liee ngay sau khi dwoc déing tdi, hodc néu Ecolab théng bdo cho Khdch hang bang phirong
thire khéc, nhw dwoc néu trong tin nhdn d6. Bang viéc tiép tuc sit dung Churong trinh sau
ngay ¢6 hiéu lyc ciia bat ky thay déi hodc sira doi nao doi véi Cdac Piéu khoan nay, Khdch
hang dong y chiu sw rang budc cia cdc diéu khodn dwege sira doi.

f. These Terms are executed in the English language. To the maximum extent permitted by law,
in the event a conflict arises between the terms of the English version and any translation into
any other language, the terms of the English version shall prevail. Translations of these Terms
into any language other than English are for informational purposes only. The parties agree
that these Terms and all documents relating to these Terms are written in the English language
and no translation of any such document shall be binding on either party.

Hop dong theo Céc Diéu khoan nay dwoc ky két bang tieng Anh. Trong pham vi i da dwgc
phap ludt cho phép, trong truong hop co sw mau thudn giita cdc diéu khodn ciia ban tiéng Anh
va phan dich thudt sang bdt ky ngon ngit nao khdac, thi cac diéu khoan cia ban tzeng Anh sé
dige wu tién dp dung dé gidi thich. Phan dich thudt ciia Cdc Piéu khodn ndy sang bat ky ngén
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ngit ndo khéc ngodi tiéng Anh chi nham muc dich cung cdp théng tin. Cdc Bén dong y rang Cdc
Diéu khoan nay va tat ca cac tai liéu lién quan den Cac Diéu khoan nay déu duoc ldp bang tieng
Anh va khong co phan dich thudt nao cua bat ky tai liéu nao noi trén sé co gia tri rang budc doi

voi moi Bén.
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	1. Select Definitions. Capitalized terms shall have the definition set forth herein.
	Chọn Định nghĩa. Các điều khoản được viết hoa sẽ có nghĩa như được quy định tại đây.
	a. “Affiliate” means an entity that owns or controls, is owned or controlled by, or is or under common control or ownership with a Party, where control is defined as the possession, directly or indirectly, of the power to direct or cause the direction...
	“Công ty Liên kết” nghĩa là một thực thể sở hữu hoặc kiểm soát, được sở hữu hoặc kiểm soát bởi, hoặc nằm dưới sự kiểm soát hoặc quyền sở hữu chung với một Bên, trong đó quyền kiểm soát được định nghĩa là việc sở hữu, một cách trực tiếp hoặc gián tiếp,...
	b. “Applicable Law” means any and all laws, ordinances, rules, directives, administrative circulars, supervisory guidance, and regulations of any kind of any governmental authority within the jurisdictions applicable to a Party, including, but not be ...
	“Pháp luật Áp dụng” nghĩa là bất kỳ và toàn bộ các luật, pháp lệnh, quy tắc, chỉ thị, thông tư hành chính, hướng dẫn giám sát và quy định của bất kỳ loại cơ quan Nhà nước nào trong vùng tài phán được áp dụng cho một Bên, bao gồm nhưng không giới hạn ở...
	c. “Authorized User” means an individual authorized to use the Program pursuant to these Program T&Cs, as an officer, director, employee, contingent worker, independent contractor, agent or other person designated by Customer, provided that any corres...
	d. “Customer Data” means any and all data, information and/or materials provided or made available by or on behalf of Customer to Ecolab for use in connection with the Program.
	e. “Derived Data” means (i) Customer Data that has been processed, anonymized, aggregated and/or manipulated by or on behalf of Ecolab to such a degree that it cannot be identified by visual inspection as originating directly from Customer Data; and (...
	f. “Documentation” means all formal documentation and materials published or provided in writing by Ecolab related to the Software, including user manuals, help files and any other instructions, specifications, documents, and materials describing the ...
	g. “Intellectual Property Rights” means any and all intellectual property rights under statutory law or common law throughout the world, including, without limitation, all: (i) patent rights (including patent applications and disclosures); (ii) regist...
	h. “Intended Purposes” means the purposes of the Software expressly set forth in any Documentation.
	i. “Licensed Locations” means the licensed Customer facility locations as identified in an agreement.
	j. “Software” means the software program(s) owned by or licensed to Ecolab, and any Ecolab updates, upgrades, enhancements, releases, improvements, and any other adaptations or modifications made to such software programs that are delivered by Ecolab ...

	2. Program License and Account Creation.
	a. Program License. During the Term (as defined herein), Ecolab grants Customer a non-exclusive, limited, nontransferable, non-assignable, non-sublicensable, revocable license to access and use the Program and accompanying Documentation solely for Cus...
	b. Visitors and Account Creation. You may be able to visit certain public sections of the Program, including public sections of a website associated with a Program, without identifying yourself or providing personal information. In order to access som...
	c. Authorized User Accounts. You may not have more than one (1) Account without Ecolab’s prior written permission. You must access the Program and non-public portions of the Program only through your Account. You may not transfer Your Account to anyon...
	d. Authorized User Content. You may generate, provide or otherwise make available on or through the Program content and materials, including, but not limited to, content that may be considered Customer Data (“User Content”). User Content is the sole r...

	3. Customer Systems, Authorized User Credentials, Customer Data and Export Law Compliance.
	a. Customer Systems. Customer shall have sole responsibility for procuring the hardware and internet connectivity in order to access the Program as well as for complying with Ecolab’s technical requirements to upload Customer Data. Ecolab shall not be...
	b. Customer Data and Privacy. Customer is solely responsible for ensuring that Customer Data does not infringe on any intellectual property right, violate any Applicable Laws or the terms of any agreement, including, without limitation, any associated...
	c. Export Law Compliance. Each Party shall (a) comply with Applicable Law administered by the U.S. Commerce Department Bureau of Industry and Security, U.S. Treasury Office of Foreign Assets Control, or other governmental entity imposing export contro...

	4. Title/Ownership, Confidentiality, Intellectual Property, Third-Party Technology and Customer Data License.
	a. Title/Ownership. Customer acknowledges that, except for the License, it has not and will not acquire any rights, title or interest in or to any of the Program. The Program, all associated Software and Documentation; Ecolab’s data, information, and ...
	b. Confidentiality and Ecolab’s Intellectual Property. Customer acknowledges that Ecolab’s Program, Software and Documentation, business plans, trade secrets, discoveries, ideas, designs, drawings, specifications, techniques, models, data, code, progr...
	c. Third Party Technology. The software provided by Ecolab to Customer may include software, content, data or other materials, including related documentation, that are owned by persons other than Ecolab that are provided to Customer on terms that are...
	d. Customer Data License. Customer owns and retains all right, title and interest in and to Customer Data. Subject to the terms and conditions of these Terms, Customer grants to Ecolab, and its Affiliates, a perpetual, nonexclusive, worldwide, royalty...

	5. Use of Customer Data and Administration of the Program.
	a. Service Analysis. Without limiting any Customer Data ownership rights, Ecolab shall have the right to: (i) compile statistical and other information related to the performance, operation and use of the Program and Customer Data, and (ii) use data f...
	b. Monitoring the Program. Ecolab may use tools, scripts, software, and utilities (collectively, the “Tools”) to monitor and administer the Program and to help resolve Customer’s service requests. Information collected by the Tools may also be used to...
	c. Third-Party Service Providers. Ecolab works with other companies that help Ecolab provide products and services, including modifications and updates thereto, to Customer, such as third-party manufacturers, third-party software providers, cloud-host...

	6. Customer Support.
	a. Internet. Customer acknowledges that Ecolab is not responsible for delays, delivery failures or other damages resulting from Customer or Customer's Authorized Users' access to the internet, and such access is the responsibility of the Customer or e...
	b. System Updates. Ecolab reserves the right, in its sole discretion, to make any enhancements or modifications to the Program that it deems necessary or useful to: (a) maintain or enhance (i) the quality or delivery of the Program; (ii) the competiti...
	c. Scheduled Maintenance. Scheduled system maintenance will take place during a normal maintenance window. During such time, the Program will be unavailable. Emergency maintenance may be required at other times in the event of an incident or circumsta...
	d. Program Performance and Availability. Ecolab makes no representations, warranties or claims to You or Customer regarding the reliability or availability of the Program. Additionally, Ecolab is not liable for any delay or failure to provide the Prog...

	7. Prohibited Uses. In addition to uses otherwise prohibited by Ecolab, these Terms or Applicable Law, You shall not, and shall not allow any third party to, do any of the following:
	a. Use the Program for any purpose other than the Intended Purposes or in any way beyond the scope of the license set forth in these Program T&Cs, including, without limitation, using the Program in the operation of a service bureau, for timesharing, ...
	b. Copy or distribute the Program or any Software or Documentation without Ecolab’s prior written approval, or change or delete any copyright or proprietary notices from the Program or Content.
	c. Circumvent, disable or otherwise interfere with security-related features of the Program or features that prevent or restrict use or copying of any Content or enforce limitations on use of the Program or the Content therein.
	d. Download, access, use or register for the Program if you are under eighteen (18) years old.
	e. Access or use the Program by artificial means or in a manner that, in Ecolab’s sole discretion, would inflict an excessive load on Ecolab’s or its suppliers’ hardware or software.
	f. Disclose information or analysis regarding the quality or performance of the Program.
	g. Upload or transmit: (i) any User Content or data that infringe or violate any rights of any party, including, but not limited to, any patent, copyright, trademark, trade secret or any proprietary or other right of Ecolab or a third party, (ii) any ...
	h. Use the Program for benchmarking, monitoring or testing availability or performance, or any other competitive use, including, but not limited to, creating programs, products, services, technology or software that are substantially similar to the Pr...
	i. Modify, adapt, alter, disassemble, decompile, decode, translate or convert into human readable form, or reverse engineer, all or any part of the Program or any Software, or attempt to reconstruct or derive any source code (or underlying ideas, algo...
	j. Use or access any data, content or materials for any purpose or in any manner other than real-time viewing (which prohibits, for example, screenshots, downloading and storing) unless expressly permitted by the features of the Program.
	k. Engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the Program, or which, as determined by Ecolab, may harm Ecolab or Program users or expose them to liability.

	8. Term. These Terms shall commence on the date you first access or use the Program and remain in place for so long as you have access to the Program.  Your use of an Offering pursuant to the applicable Offering Terms may specify a different duration ...
	9. Termination. These Terms may be terminated: (i) by Ecolab with seven (7) days’ prior written notice to Customer for any reason or no reason; (ii) by Ecolab immediately in the event of a breach by you or Customer of the confidentiality or license pr...
	10. Fees and Taxes. Ecolab shall charge a fee for each Offering as set forth in the specific Offering Terms quote, work order, documentation or other written communication from Ecolab, or on Ecolab’s website or the Program platform, and Your subscript...
	11. Rental and Purchase of Products. You, on behalf of yourself and the Customer, agree to the following terms and conditions for rental or use of Ecolab-owned products or other equipment, parts and/or items (“Equipment”) in connection with the Progra...
	12. Disclaimer of Warranties. THE PROGRAM IS PROVIDED TO YOU AND CUSTOMER “AS IS,” “WHERE IS” AND “WITH ALL FAULTS AND DEFECTS” WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ECOLAB DISCLAIMS ALL WARRANTIES, EXPRESS, ...
	13. Limitation of Liability.
	a. YOU AND CUSTOMER USE THE PROGRAM AT YOUR AND ITS OWN RISK. EXCEPT AND ONLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW, CUSTOMER WILL BE SOLELY RESPONSIBLE FOR (AND ECOLAB DISCLAIMS) ANY AND ALL LOSS, LIABILITY AND DAMAGES RESULTING FROM YOUR OR CUS...
	b. UNLESS PROHIBITED OR RESTRICTED BY LAW, ECOLAB’S, ITS AFFILIATES’, AND ITS AND THEIR RESPECTIVE LICENSORS’ CUMULATIVE AGGREGATE LIABILITY FOR CLAIMS ARISING OUT OF OR IN CONNECTION WITH THESE TERMS SHALL NOT EXCEED THE AGGREGATE FEES PAID BY CUSTOM...
	c. UNLESS PROHIBITED OR MODIFIED BY LAW AND EXCEPT FOR GROSS NEGLIGENCE, WILLFUL MISCONDUCT, AND FRAUD, NEITHER ECOLAB, NOR ITS AFFILIATES NOR ANY OF ITS OR THEIR RESPECTIVE LICENSORS WILL BE LIABLE TO YOU OR TO CUSTOMER FOR ANY INDIRECT, ECONOMIC, CO...

	14. Indemnity.
	a. Customer shall defend, indemnify and hold harmless Ecolab and its Affiliates, and its and their respective officers, directors, employees and representatives, from and against all claims, judgments, damages, liabilities, actions, demands, costs, ex...
	b. If a credible claim is made by a third party that the Program or any portion thereof infringes a U.S. patent, copyright, trademark or misappropriates a trade secret, upon receipt of Customer’s prompt written notice of such Claim, Ecolab will have t...

	15. Assignment. Customer shall not assign or otherwise transfer any of its rights, or delegate or otherwise transfer any of its obligations or performance, under these Terms, in each case whether voluntarily, involuntarily, by operation of law, merger...
	16. General.
	a. You agree that any representations and warranties made by you together with any covenants or obligations you have assumed in these Terms shall be made jointly and severally with Customer.
	b. Neither you nor Customer, on the one hand, or Ecolab, on the other hand, will incur any liability to the other Party on account of any loss or damage resulting from any delay or failure to perform any or all parts of these Terms if such delay or fa...
	c. These Terms shall be governed by and construed in accordance with (i) if Ecolab or its Affiliate that are invoicing Customer for any Program are located in the United States, the laws of the State of Minnesota without regard to any conflicts of law...
	d. Notice to Ecolab: Any notice or other communication required or permitted hereunder shall be given in writing to Ecolab at 1 Ecolab Place, St. Paul, Minnesota, 55102 USA, Attn: General Counsel, or DigitalAgreements@ecolab.com, or at such other addr...
	e. The Parties agree that these Terms may be modified at any time by Ecolab by posting a revised version on the Ecolab web page (and appropriately linked on the Program login or other pages upon which these Terms previously appeared), or by otherwise ...
	f. These Terms are executed in the English language. To the maximum extent permitted by law, in the event a conflict arises between the terms of the English version and any translation into any other language, the terms of the English version shall pr...


